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TN M NO2VPOR MMM DY DONNTA WOOWR mana 072w 00 axxn (Freund, 2005a) 710179
TR D72 PXR RPNT N TN ARXNAI DODOWHTT MWTAT 1R CNDRT NI T 2OINTIY
(2000 73179) "NPDYN NNV DO PNRT WA TAW D TN N1 21D JOY 120777 92NN
915 11 28n ,(Kaplan, Jayaratne & Chess, 1994) *w5w: qmvan 721w 0°93pnw At N 7123 10w
NOOWHAT M2MMNT 3 RYA ,NOOWATT M2ANNNT IR NIPORAT ,N20N-N17Y 9P 1P°722 177 702007
TN 23 DPCVPORT MR TO7 D207 DR LR TTRA LNV A7) 20T AN 7AW 272
71271 N JOR 272 DOIMDIRND OWILWH WNAT CIWIRY JON P07 N1 LOWORWI TR S72wW 2702
N 210 WA WP IWOHRM NV PIT NAIRD TAWT 12 OWORT WRAW T ,NID VRPN

3TN WIHW SN2°ET 2OTA WA 0D IR IN°1 IR L,DIPWA NN KW P RD D10 7YY INRD
TMI23 NP2CVPOR MIAD CWIRWT T2 MOYIDT W'Y MNADNA RIXNY TOX1 00K N0 1K 12
N2 W'YA Y72 2792 N 123 DPOWAT M2NNNY DX WA W'YH YT 27P2 RXANW KA N

D°P N D17 TNRT WA DOHVIDT DOW"VAT 0D 10D W OWILWR ATe wYn Y72 2P TWRA 12080
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N2XIW NI DR TAVD WWAY YINA N1PNPI0YN MM TV N N1 ML 00 AR Nownnn

.ONTIAY NAW 727m2 oMo

7712Y2 1Y MYawS NONAIR MAnn P wpn 2.5

(Dormann& Zape, 2001 ; Freund, 2005a ; Kaplan, Jayaratne& Chess, 1994) 0°21 o™pn
TR 90 W WPAIW NN NIRRT MM QIR PW PRI MYAY P2 PIN WP 20 0D DO
NRVANN NPIVIRT MWNAT QTR 20 NOYINOAT TR NRDAND PRI NWCARY TIVA LN D0 INwnan
2001) &1 M7 .( Kaplan, Jayaratne& Chess,1994) 127y vnnun ,PAIRD 72950 Mwpnna
D NIV 7712V MX-ORT NN NIIITYI2 0730 P NIPaw Y0 %Y mnaTn (Dormann & Zape,

ANTIAVA PXI-YAW IPRW QTR 2w MOIRIRT MO 77070 NP 012

DIPAY WIT T2 WRIW , 792 V2077 1071 NPNAIR MMM ATIAVA PRI MYOAW P2 2P0 WP DR
PRM DAY RWOTR 8 2PN QY NN FI710 R DINWT 1PN DY 197 N1 P19°0 17 phava Ay
INY PINT RAVAT A0 NP2OVPORT MannT 2 W (Cheng & Stockdale, 2003) 71001 AR'S 1117
Carmeli, ) 73°1797 °2172 03 1DVXT T 7IWVY L PAIRD MW NIMNNT WY PR 7TIAvA XY YAy
T2 WP WK N PIT NOPOR MTAY PN Myaw 2 wpa 00 wxn on (& Freund, 2004
TXIT NP2 NPOUPORT NONAIRT MIWTATY 117 22 PIWHR 7207 .NOWHT MANNNY NXI NYaw
M2MMAY 722 NRT .72 R 12 73R INTIWT 720 DW OWAIT R DY TN nIvw a7ava
12WN2 NAPI2 XP1 MNP NIDOIIT NPXDINT NP°T2 TN ,TOOM N 2w 2O1P°W? P2 NOm N NPowni
SWAIT TN DR

oW N¥IT nMweaw Pa wpn nR T2 ( Kaplan, Jayaratne & Chess, 1994) momnam 199p
IRENAT - VDY VIO ,ONDY - DNWT DO NVIPW DNTIAY DIPHA N1W WO W 7°U0IM 20720

2P ° mwv (Freund , 2005b) 73179 .1%0 Myeaw 2% 972y 23pn NMAWH 73°°037 192 P oow wp
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0°°p %2 WRx7 (1999 ,n173 ;1997 ,A730 ) 22K 2°pAn 129K (2000 ,73°179 ) MR MNRY 700
DOWI MANTAY 11 N 723 MM DY 2NNTA 023 T LINAIR MNINNT TN P2 pram wp
MY awa 0°9727 IRYNI DOPANT 1 PN XY MPOAWT TN 12 WP 0237 PRYAN TP 03 M1o0a
TR M 7AYa PXY DA By oommTn 0023w 710 L,(1999 ,nina 1997 ATy ) amiava Pxan
.( McNeely, 1992 ) 7585 0°97277 1R¥NI XD D°I0RAW T, 200107 MY

mM2°na? 795w P2 RS DR IPTA 0920 2PN SRR P YW 20200717 TR 00 -
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DT DORXND LNAIRIRT IMNINN JOPN IO NV M 7AW OV A9owaaY 930w 79 ,a70waY NOIOR
WIOW WP 0P 3 XXM (2000) 221 (1997) 7701 .72 NEI MY AW 795w P2 WRn 23D 03 T
372929°T N7V N 013 P MIPOAW DY AT RIT T N 20WR 7AW 920w T2 19K 22w 12
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NMD PRI MY ARY 77,1172 NR»PRn R 19K N1°DOX 0°27 0°1pn2) INRD LR D170

93127 T2WAW H20W 70 ,aTIAVAN WX MYNAW? T2 2% P2 W 27PW 0 PV N2 MO0 -9
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Meyer & Allen, ) 2°3nwni 192 5210 WRH 2107 DRI WO .MID02 MO 2P T2 270 NOIIR



16
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moyIon w"YnRn MNA0n % 72W0R 31217 007100 1R 0097277 00 MR 1001 L(m=37.44) wrowna a2
MWIRW T2 MYYIDT IR ANV MIPPAN 107 ST A2

WP T2 PAIRY NP 103 2TRY 2193 %3 noma (Becker, 1960) P2 Hw side-bet -7 n»RN -pan
SN 917X PN PV 72w H30W T3 ,NPIRIRT WMNMAY T PR 172 2210 WP RINI LR L2MVD DY
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DIVVOT DR WOATI AR XY My 0?2 %Y 1127 (Larson, Hewitt and Laking 1994)
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951 ooX¥mna .( Goulet & Frank, 2002; Kaplan, Jayaratne & Chess, 1994; Freund, 2005a)
MMM ATIAYA P NMENAw HW ONY MmMas M0 DY DmNTA WOhWwa Tmana 2°72wWw 010 2pnni
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172 1UHRAY JTI2VAN NX MY AW 12 Wwp .2.8.2
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J71292 PO NI (229NN 2°NwRY LA PAnm
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2"PnRa AT2YAN 11X MYP2w 7230 70 N
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T2Y NN 2w PN QIR 23 172 2217 Wp 2P °2 ¥ ( Meyer & Allen, 1997) 1or1 77oKn
AN NPRRT MR IO AR DOIW N TP N IR DIRW 9300 7107 ANIWY PIRIRT 1120
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JOB SATISFACTION AND ORGANIZATIONAL COMMITMENT
AMONG REHABILITATION CENTER WORKERS IN THE PUBLIC

Rehabilitation centers for people with mental retardation living in the community (Maas),
exist in Israel since the 60°s. Their goal is to provide a protected occupational setting in order
to reach the trainee's needs and to provide them with differential occupational training, in
purpose to integrate work with rehabilitation.

Since the 80s, Israel has increasingly moved toward the privatization of social services
in general, and of rehabilitation centers in particular. This opened the way for a wide-ranging
debate over the advantages and disadvantages of privatization.

Research studies show that the privatization of social services in Israel has led to an
improvement in the delivery of these services by expanding their variety, instilling the
element of competition among suppliers and improving the efficiency and efficacy of the
services themselves. On the down side, it is claimed that the workers pay the price of such
privatization, mainly because of lower wages and loss of job security.

In light of the trend toward privatization of the rehabilitation centers in Israel and their
transfer from public sector to third sector management, the purpose of this research is to
examine the differences in work attitudes: job satisfaction and organizational commitment, of
rehabilitation center support staff in both sectors.

The study of work attitudes started in the 40’s. the main goal of those studies was to
understand the causing factors of each attitude and its consequences. This work focus on two
sub-topics from the work attitude subject: job satisfaction and organizational commitment
(affective and continuance).

Based on the literature review we examined the relationship between the following:
personal variable (gender, age, education, seniority and country of origin); work attitudes
variable (job satisfaction, affective commitment and continuance commitment); and the
sector category (public sector and third sector).

The population studied included 147 rehabilitation counselors from all over the country.
73 workers from the public sector, and 74 workers from the third sector. The instrumentation
used to test the hypotheses included four questionnaires: (1) demographic questionnaire; (2) a
job satisfaction questionnaire (Tsui, Egan & O'railly, 1992); (3) an affective commitment
questionnaire (Meyer & Allen, 1990); (4) an continuance commitment questionnaire (Meyer

& Allen, 1990).
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The study's two central findings, show that differences do exist in the rehabilitation
support staff’s attitude toward their work in the two sectors and that these attitudes, in both
sectors, are low. These findings are important because of the strong relation between job
satisfaction, organizational commitment and the quality of services.

The findings are discussed in light of previous research result, Many of those showed
strong relation between work attitude and type of organization/ sector. This finding enhances
previous findings. The only finding in consist previous findings is that counselors from the

third sector show higher continuance commitment then the counselors from the public sector.
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