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A1 MVYND DIV SWIPY N30 JNINHDN NNAYN T8 NIV 9HINPY 90N .N
VY2 NI .MOLINN DI SRY TPIPOYN NI K¥N) JNINDN NNAWN T8N N9WS NIPY 101N

2N72NN DINNAY ININ DINN ,ONRIDIN DINNN ,DINNN DINNA MLINND IWPNL TNYPHNI
JPADNP IN DT INT NNONY NANN IRXIND MONMNNN MOLINN JN DINON DINNL MOVINN
DXNNN DXTIN ,TRND PYN TIN TUNRD SNNAVNN D1NN DIVND) 1IN DD MYUP NHNYND MmN NIdY
TTIMNNDY PNONY DOV ON 1ID) , M2 DINNRN DXTION DY NNWNN MYOVND IN NNOYNN MNOYD
DY .INP DLV NXPN SVINRI MY»NONN MY 25w (Blacher & Bromely, 1990) ¥y oy 725
YONONY OMNNN DY TNSN 92N D22APNY NNIVAN DIDVLN DVI DT MOANNN OY THPN DY IMNANN
D) .DURN YWY MN92 NN 1IN D2IPN TYXD AWN) 1IXY NNYNN VPR D) N DYWL NN YMPYI
2N0N MNP RIN MINAD Y95UN AN DY DTN Y)INA 2D NI MY NPMIPPY-NPNIIN VIN NTIPIN
DN S92 ODIN .DMNN DY NT 2DV PIIND NNRMND NDN NNDN NIVD PN N2 NX INYD
MM DY TOON NN PR NON RN NVINN MYNYNI NPN NXANN DNI/DIA NN NOXIND DINNN DON
122 NP2 OXIVN NN NDVN NN OXPNYN DIXNNN D NYINNNM ,PIYN OXNNN NdXAY NNNNN
SNNN PN DR PR OWVIP DM DIV DY MIAT DY INND 1D 10D ,O0OUN MNON DY NNIYN
PON DX MV HOTY N2 NT I2T (2001 5N ,X19,2001,9)) XD5WN NN DY NA/)20 OINNN P2 INNY
DINANY DMN DT IWAND DWVYIN DINX 1PN IN NNONI NNPYNY NTY MTNINN2 D NNNN
AN 79D ON LN NN DT DINT DXOMM NY ANN DY TTHINNNY N DY DM DPN TYND
NNAYNN NON P2 NADNN TPXPRIVIN DY NNXIND NN 0 TN DX NOXND NOHNNN NN NIND
MPNI INAWNT DY MTHINNN NPIVIVOX ,NNIWNN TN MYITM DIXNDN TN NPYa NN
N2 D90 MR .(1997,5N978) TYDX,INI2) NOVONNN NN YNNY T2 DMYID DXTNIYN DXIARYNN

NIN NNON HDIVN NN DY DT> IRNIND VNI NDIW GNYD DNNNN PON DXVYPNN NTN PInd

39



NN NNMON DY DNNN DOYPYNND DN DMIPNA NP QDN MIVAN 9101 .1IIND NIIRNNND 1PN
2y MY NN JNINNY NTYPHN NNONN TYNRD NNHYND DIPD 1D, NP NPNR DI TPNT NdXNd2
NINNY N IDIN X NINDNA NDIND NMDIVIIND ND ,0IPNA DMIINN ININ NND DIXNNN NP
.DIPNa1 NN DY
DN D) M2 HHOIVYN MNPAN DY DN/ DD YN NMIYM TPXDHNIN 295D D NNN MTHY
D190 DNNVY T DY WX L(1987) "M DXN DK DININNA DNDY NDIVAN NNV 10N NN PIA0NY
DT MY DY MND I2TN DNDYAN 19 DY) MNHININD ON’A DM THYL DIDTI) DOV N9 DY
NY2N 0y DOWVIN MNAY DIMNA NAIVN MNN IR TPXDONIND PNIPYD DXONMNN DX NNN IO
DNV P2 DN OXNN .DNA/DIAY DN NINTI PNDNY NYY DNINY NPNY DOVN OOIN KD
DY»Y 1N ROV SWIRMD DVYWN P20 N0 MIND N2X202 WY DY MYNWUN INDONI PTIND

PIYND ONMVIY NIYPNN NNMONND NN NIADY DT NN NN NTIND 0T My 1Y PIPY

(Cole & Meyer, 1989; ,1979 ,n799) D¥0N OMPNNA DY VHNN NIIT NNPDN .0INN OIMIPY
712Y MNPPN MMM NMINNNN INT OYAY DN D XYM NINDA T Apnna ((Hill, et al., 1987

MDYN NN 021 DXNNN D XYM 90N IpNNA .( Earl & Clark,1984 ) »1»whH pranw o»xy o1
MO 1Y ML DM MPPYIN NN YNID 91D DTH DN DOYTY DPN TN DT Ay MNNINYD
D»N MN) ME¥VHNRIN (Thorin, Yovanoff & Irvin, 1996) n921) N NNONI ONIMNDNY JNIN)
DUV NNY IUNI DTRD DY NPNIN NDIDY 1AW JITD DN MNIN ONIAN MYV DINNY D) NIVPNN
.(Dattilo & Schleien, 1994; Moon & Bunker, 1987; Schleien et al., 1995 ) nmay N0 >N oM
D»2PN DXON> NN’ NIV DN MNRN PON MNND TPYINX NN 7YY NI NN MNAN YA DIN)
PON NPNY NN ORI MDY ,NVONIND NIPY 29 Dy .( Schleien et al., 1995) o>1am Nnawn oy

NN NN NPNY D7D DIRNND NN ONIQ MW I5OYW NP DY DTRN DY DN 0PN I1ToN
Y2)D MINPN VIR DXNN MTHY NPT (1992) PPOVTIN-DOD .NA GNNWNN DY MYIN NIPNAY NN
NIWND DXNINNN 86% 1Y NNNI ONID MY INNAVNIY YIIYW 7N DY DTRD DNININ DIXMPY
PRV DN TYNRD ,NINT DY .93% -IN12 MIN TIPIN DX DR N MW WNISPNN OWIN DN D) .ANN»2
DYN DTV DY ONN 64% (T2 NPNIIN NV, 00N ,DINTYIN) DNTI DY INION MDY DY

Y APNNONRSNND DX ONXIN N3 92T ONID MDIYS DIV MIANN DINRNY
MAOY DN W ,7PSHONIND NIPYL ONNN DXV MDYNN R DY D N DPVD MNNININ

TMIVAR NN N MYYNL NV OPH MIND TWUNY DT DPNYN ONY IN> MNNND MYIAnn
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NDNA NAN/AN IOV ORI NNDN IX NPIDYND INNKY J9IND TPNDN NIIANN WD DNA/OND
NN DMNN NNDND NN NOIIN ,INY MM NPNIAN NPVNVH NYNT IUX IINND XD NPIOYN
W HONYTY .DOPNIYN DN YN NNNNNI DXNNN NDIN PINd IMYNYN IWR) DIYIIND NNIRNNN NP2
QNI NPIDYNN ,DXINNN DINN ININND NNAWN TN NZWIN NPV 10NN PON P20 o2

VINNIN DY SN DY NYOWNN MIPIYN N

Browder ) N5>np2 55w 7009 0y DXWIN DY NONI 2I1DPWH YNIDN ININ RIN MM 112 VInY

Dy DOWIANN IPNNN NN NXY MY (& Cooper, 1994; Lutfiyya, 1988; Schleien & al. 1995
VIO 0NN NN MYN) .NDNPA DMINPN ININ YMPYI MUYNNYN KD MNWNNIN T PHNY T
DYYP Y9X1 D) DXMY S0OWN NN HDXD YOIV NN DY DOWIN KV INID MY MON»NNI
MYYaN DIPNY NYIND NN NN PNIVYNL DNPD NN ONIQ MPOYAY MNINNN D5 ,0°19%) 0NV
MY NYY DOPIPT MOWN NN DY DIVIND D D27 ,9012 H1IKY DIPNN DY MIVAN MYININ NN
D) PIRNND NNAWNN DY SVIPN DX MNINYN WNR MNTPIN MYOIT .(1992,)0UTON-110°))
NN ONNN MONNYN T2T2 DOPN DNNN INIIDN MDY DNI/DIA HYW 1YW TN DXIARYN
DINNA DIV XD DN VAN 120N .NT DINNA NNAVNN DY NN NNV DY XN D) NYPN MDD
MPYN MPNT 1991 ONRIAN MWD NYDON MPADN 1PN NPMIPNHN NMYIN D DTV NVPY 11
N2 NP NP ORIIN MDOYAY MYOM NPOD ONNN NYOIT NTIN MNWNRNN PON NIy
D212 PN DN .MPYIN NNOI DXNPYI) VWD APY DIXIPYDY NNMP I120W MYAD DMIYWIN
P25 TIMIPNRN MY DNYPN DNONWN P 2DV DD GRYD NNAWNN DY SVIPNN PoN Iond
.NOONNN DIV NN DY 255105 DWAVN NNAVNI DINYPN DINYN

DINNN PN->NI2NN DINNA D) NNIY NAYDI KNI ININDN NN TN NI NNOY 70N
DY DVIN DY I ORY DY) NIV M2 DNOY OYIVN NN DY DTRN NPINY ONMNN PPN-NI1INN
NN DY TN O NINNY 1299 P KD D) TOY MNN RWNA PRY VN XD DN DT RUDIN IDOY N9
YAY DTRN NN NN MNAN NYYNDT ,NNN IR PR IDNM PH XYNA YN TN YD NNV DT
SV PN .DNYN DY O¥IL 19INT ,NNINMY NTON DY DY PNNN 2NN TINNN (1993 ,0TINVTN) TN
ONDYTIN NNROYNN T DTAY LT TIRD T DND ,DOMYY POX DXONMNN HYOVN NINON DY DTND
INPPNY DNMNNDN 02317 DN DOYINI 1 DN APY (1995 ,0°0%) 1N TIPNT TNXNM INPINHNA
Y2 DTN NVONN NN DY KDY YDOUN NN DY DNNOYN 12 DY

920N NXIDIN DINNA D) INNA NNIYW NDXDI NI JNINNDN NNAWI TN NI NIPY 70N

Y0W N9 DY NNAYN 12 DY ININNDIN DY TPNRPNPH ONMTTINNNL DPIDY OINNY ,NIN TID MIVIN
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NN NNV STI2 OOWN NN DY DIND YW IIPPA J0 D27 DXIARVND DOWPYN  NNavNI
,D>NNN NN NN (1987 ,)IVDIN9) NNAWNN N DIVN SY PRNN TONNN NNV I 1AW ININIVIN
D NPP TIND DPIPYI DIN) ROY INIDT APYN IN DIV DNYY MY TYN DDA TN ONITH ,NIND
.DMPPNY DXIAPYN IN DM TNVINN DIRV ,0MPY OV DMPNVONI DX NNN IPYL DIDIMN DINY)
TNND MPTN PN OINNA MOVINNN DIV TNYD MYITIN MMYNN DX NNN NPNIAN D O
D>I0N PN YNINN IPNNIY DTN NIRD 02901 TPNNI NITPNNN YINT NT XY D PISN .MIPIvND
Y XU OV NPIMMYN NpYTad 095

DINNA NNIAND NTYI MOONN DIV N ININDN NNAYNI TN NPV NIPY DN P2 WD
DNA/D)AY DTN DY TTHINNND DINONIIYW DNNDY 1OM MDA 120N SNNYD KD V) ->UXIN
N2V NV D901N DN 1OD), W1 NN DINN NYYA D) D WY DAY NYP 105U )90 NN
NOY 10N DX P2A0NY IMIYINIY 191N IPNNT R¥NIY QDN R¥NDND .13 DINNI MOONNN DIW»]
MYMMN MNP ,PNNIN 21V 1NN IWNRIY 1D DY DINNN NINDN NN DINN2 NNOYNN DY NN
MOLONN DY N GAYD ONNI IDIN NN PADN NTY 1917 .ANNA O MYNIYNI NV PRI MOV XD ONNY
AON DINNA MOLONNN DIV INRD TAY2 YIWAN 120N DP¥0 MDA W1 .Y DINNA DTN

MY I0INDYT MOONNN DIY» NTNY DINYP INNNDI INNOWNI ININNT DY DIMIRND DYDY
SV AWPN NNXYY MM NNOYNT NDIDN ,INAINNDN D) : DIV NTNY NAY0I NNIWNN DY NDWSN
5552 MOVONNN DIYM MLHNNN DIV NNAYNN DY NDIYIN PNNY ODNINION TAIYN DY NNOVNN
NPNY 919> 790 920N .NMAY NOIDN MPY2 MNOYN DINY DXPYS DNNAIND DN NP MY 7PN
INY DX DXPYNN OINDNI DXTIH DN ONPAY (1982 ,»ND ,Davis, 1966) DMNITIP IPNN ININN
DT HY ITIPOND) 12802 NPV NX NDWAN NNOY Y NIV TINND MINPNN SVIN DY DWW Gnvd
1917 .MVLINNN DY DY OINIXIDN TN DY IWPN NNRXIY DY NYIVND MDA 120N INNIND N
MLYNN NN DYDY ININNDND NNOWN DY ININ DTN SNIYHWI DN INNHD IMPIM PN NNNW
DOYNN NN NINNY 7N DY DO TAND DNIVY ,NNAWNT T2V P2 PIN IVUP 1SN 1PV DTN
TN DY NYY IYPN MON IUNX NNIWI ,TNN .DMDMPN DININD NNDNI ININNDD 1NN DXVN
N 0N NTNM ONOKIDN TIIYN NNPNINDI NIIWNI PNHIN IDINY PN WIND NNOY NI MONINIDN
DTN MOVONN DIV WD 2IYAD NMIN YW DN NNIVND PR IDN MDA .PRANNY PN TN

1217 AN MY DNOYNN NDIDNY DNNINKD 1792 XY TN 712) DY 1D N8 IPNNa
NYSINND NDIDN DY DWNVN DIDNM DIV NITYN DNNN DOININD DITIWY NN TOY 7207

(1985 ,1°92)79) 9N N2V NOW NIOY N YoYAd NHYNI
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ST9Y 9199 O DIVIND MY NN DIXMIYUN 1819 HMNI N IN NIINPA BIMIPYI 90N .2
NNVYPN NADN  N2X0D NRYN) MO 7NN DY DIVIN NIYY DPNNPN DXMIPYN MND) N

TN VDI MLINNN DIV ORI DX MDD .NDNPA OXMIYWA NONN 0) 1D ,MOLINNN DIW» IND
ORIDI-NIN DINNDY YW — VNI DINNA

SV N2ONON NN NNNINNN 12D MIOWN ¥ HWa) YWIIN DINNA DTN MLINN DIV XD
DTNY WA MINI XMV DY MPNT OX .ANAVNN TIN DXONN DY RINDNI MDOWUN MNNIN DY DTN
DOVIND MPY 1NN SVIP DOP .NNMIND NPYA NIINND NXAND NDDY INNAVNDY YDOWN NN DY
DNN DMPN YN VIV DA DTN VNN YN SVIPN .NPYI NYPYIN D) DIDIDN MOV NN DY
D”MYNA 90IM (2001 ,P’SIND ,)NVIVIAY) 9OY NP DY DIVIND YW DIDVN RYNI NINPNN PWIN
NN DMIPNN (2001) MY - PNINIAY 2TPNY (1997 /MY NOINN DIN) NDIFD NININ DY DIVIND DIINNN
DNNYI INND D21 DPNR) DDA DIRY DIWIN IXN ININ YNID NMIVNIIDIN NIIWNN DY SVIPN
995 TPNINHLIN NNINI YINWY SVIPNT MZANNN NPNAYN NPNNPHN .DINNINN DINVINIDN NN
29OV 719 DY DIVIND 519°0) MINANI PWIPY DININD P2, IV T , 0N YNV

12195 MNAN HOYYA ONNIIND DIV JNINNT DY 7PYIN NITHINA MY QDN PIWINR DI
DY NNNA (1991) IWON .ONA DIV NPINND ATV AN DY TP NMTHN NINMYN AMIVINY
,TPD12) TIOVNIDD NYINT N TPHXIVPOLIN NPININ-NN OY2 DOVIN DY TOPNPYN MOV
79010 NVIAND NNINID NNNIND MNYN MMYIN DY NPINK MDINN MIVH NYIAP MINY 2D WV
MNDA DINV SIMPY OPIN DMPY DY -NVPITN PR DN NPV NPY HY INT DITVPIDS MNPV
201 (1994) 95D .MIRNN THIIINV NNON DXITYI D7 MMPY DAY MNIND DINY TWUN PN
DXANWNN DX PONY M0 : HIDIN NNDYTN OY TTHINNND NOIWNN DX 2NN DOXARWNN VIWNI NNY
90N IN,DMONSPN OOYP N, MO HYAY NIN DD DY 901010 .MIDTY 11D NN ODINNN
.12 91902 KDY NOW NPIRNNA PIDYDI 1N PDIVIIN NIND 1PVI W DODNPN

YOY MNP DY DXWIND VN DINNA DMIVNIDDI DY YN 10N YD IMY 1NN DD
YN NNY MDY IPON NDNPA YN NINIAD MINSIDNY T YT DINAN DIV NN SVIPM
DMNINNY MPYN MNNTON .AMDIVIIND MPNIT XY MINN 1991 ,395W 19 DY DIVIN DY DIIIIND
.DINNA MOLINNN DIV MND NN

NN INDIY OOONONIDN DYTIVN T DY DOIYID NTHN DMXIDY — XIN DMPYN

NNYPN MNPOP 7Dy M OMPY NN DN DD ONIDI-NIN DINNN  .OMDORYN
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NPYI OY WM DX DNMPY PADY  DINN MNP YW TOPINN NIND X DY .1V PHIN
Sy DMYP MM DINND MNP L(1988) TNPHN TINN PIN 9NN 18 D% Ty (NN NYLMID
DDV DWAPN ON DOWPYNNI ONPNMIDTY DOYTIN DXNNNYI PI.IOX DMV MYPANRN MINSWNN
NN MNNY PANND DYWINDN OXNNN DI NOY NI MdPYIAN 1NN NNDNI DMNMN PN DY DD

.Y DINNA MOLONNN DIY»LOIVIPN VDA 199) DMNYN DNV DIPNIOT

YININIDN 721N MYVN NYNDNI NVINNN DIV NI MOXTY 191 .)

P2 WP SNNIYNT DINNN MONIVIIND DINND IWPNL NN MOVINNN DIV ORI 1T NDO
JOMNPNN NN9DA 120N MNNNND XD NOONNN DY NN PAD NOONNN DIVMD NN MTY 1NN
DIV N IN DIVML PRY DIVN MININIDN TV DY NMPTYN D202 TINI RN N DIND D 1O
DNONYITY NINID OTPON NN DINDNN DXNNN NIPN D92 1YW, JNINNDN DY 128N 3TN NOYW NOVONNN
DXV DNNTN DMIPNIV WYY JN) ,NT DINN DY 64% DININN IPNNM ININND NIND .PIIND
LN D35 21092 7Y KA NN MATYN NN .NVONNN DY RO DIW» DM NN DINTVIAN NN
199 (MNINK N THPNXIDT) NNT MAIWYND NYITI KDY NN HVN ININNN DN OPNNYN DIPNI
L2591 DINIVIINRD NN

DNN DHYN TN NNAYNN NN NINDY YINONDN TN DY MDOVN XNNIWNN DINNA NMVONN
12 NTIAYN DMYY YON»NN (2000) NOINMI ( 1988) 1TV .DONWN DXMIYWI N2 TINNDY ONNAWNN
NTIAYN QOY D) ,NTIAYA NPIDTP ITO DMPO DN YN NIN 2D NYVL) D1ININIDN DI TN DN
V> 10 113 .N9NNTN 27 YAT NN WINID NOPI NIRNN NdYN DXIPYOY T URIN NN 1N PN
YOOUN NNON DINNA DXPOIWN DMONONIDN OXTIVN 21 D N9 IPNNN INSNNY NIVNL NNPD
P2 PN WP R¥NDI XOW MIND (KX NAD) NIXI) DTPON NNDNA DD DT DY D) DPNINN
DIMTPIN 22 HYA D 1o ,DMIONIIDN DITIIVN DN 12 NTHIAYN DIV MLINNN DIV NN
NN TMYY DN ONAN 12T ,NNAWNN DY AT TNIRD INY PIM ION WP NYY DOUPNN ON
SNNAYNN DINNA MOLINNN ,TI APY DTN MOONN 0NN MYNTY 19D INIPVIY MNAVNN

NYPH XD MINRWI NNAYN 552 9N N2 JIT NYPYN T2IYNN MYNTN
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INNNNN TN MOLINN DIV DT DY ONINIDN TN MMINND HY DNYIWN NPT IPNN2
NINN T DY WAPNNY MLONNA PONINIDN TIYN DY NN MAMY NYINND D N0 IPNHN

MH9DA DYINN) PN DINNNND . MOINNIN DIYM XD WP W INTIAY 19D PY NPIOY MUYINND)

Liontos, ) nnw»Y 9ny DO¥n NVONNN NDAP PYNNI DIANYN PNV DIVINY RN DY MIVINPNN
POYO MDY NTIAY MANYNN NN D X¥M D) ( 1994, Abramson, 1984 Kerr et al, 1997

(1998 >8IN 12 Tyna Brown, 1996) »1»xN 98N M>ya
ANND DMNYP INYN) KXY IPNNA IPTIV OONINIDN TN DY DONINPNN DIMINNDT INY
YTT0) NOYW DINN OOYINPN DIMINNDY 1O .0W»N NTND IN NVONNN DIVMY NN MOTY

DIV NN MOTYN NN NN DXPIADN |, TONNPH MANNND IR TNSY MON Md Ipnna
VINPNN YIRS WY NNNRD NN NRVIND TONSPHN TPHRSY NMOOIN DY 12>7 (1990) Cherniss .1nVYNNN
DM TPNIY MOOIN NN Y2 DOWIN OD RN DIPNNA TPNNPN NTIY YSIY INDD MTIN

Bandura, ) nn58n2 0OX TTINNNY DN DPHNND DNV DIVN DN 12NN XND NN DXIXIN

T2 DY NOYTY MY MINKD NYINH IMN DT IPNNI D»HNONON DTN (1986
MOLONN NN DY OMINND DY YPANNIY o2 1711 ,NTA I MNON IMNONY 152 0 ,)NINIAND
MNNYA TINDN XNON DY NNYSNA TTINNND DMONINIDN DX TIYY 1IWIN DN DNINWN) 1O .TINN
NTIVIN MOLINN NX DYMD) TTINNND DOYPN GR DY) ,NTIAYA VNN PN DY NPPNYN DY ,DTPIN
MAMNNM NIXYN MODINN NND TY PITAY OIPN W TUNN IPNN .ONDY INP2 NIVN NIINA
DIV NN DMIYP DN DRM ,DNININIDN DI TN DY DIMINNDN NYIVN NN NINNND  TONXPNN
NDMIY OMONINIDN DXTAWN DY DN DN NYP NPND 91D GO MIVIN 1201 .TNIN MVONN

DONINIDN TN 2NN 22)D DIINNIN DY NOLDVVLD MPNI IDIND DNV 12T ,DININRYN NN

ApPHNRN MYamn
OV NN YOI OMP N2 NPMIPH DMV 7-1 TIVI NIND ONUNRT IV IPNN 7PN IpNnny own 1
MDY NN NN NTH NIVN .NIND 15792 NPT NIMNDN DT MYSNNI TV ,0OMPY
NYNN NN VAN Y90 YND 1o NMMYID DOHYINT DIXNPYN YN N1PNIND NINY YN
PNNN ONSNN NN DDONY 19D NYP DTN MLDNN DIY» MND NDDI YOIMPY PR’ NYAIPNN
IN DAY MO DMINRD YIND YN N ,OMPY MND DIDMP N2 MINK NPMIPN NIV 12D

MOLINN N ONIPN DN INNTIV OININNNY PISD ¥, DININY NN NYIND .NIND DT
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DMV DI NPMPHN MMYIL DMIIMNNNDN DY DINRDNI DNNINNDY MONMNNN DMWY OMNDN
1PINT DMV DPR IINTIV NPIYI DOINIXIDN DITIVN DNNINNDD MINANNDY XD ¥ 5 IND
271 T2 MINK NMIYIL DOPOYIND D1ININIDN DY TV DNININNDN DY DIIMINNDND SYMNN
NONa YT

NPYTA APNNAONNYNY DMOHNINIDN DIXTIYN DY YOPN DIFDN NI IPNHHNN DY NADN NYN .2
7252 D72y 28 -5 NONMNN DIV NTINI YININION TAYN MMANN P2 IWPN 22D MIYYNN

DTN T DY DIIMMDN DMNMIRY NINNN OND WD NOWY IPNNN MIRHINI NADN 7PV .3
DIV DD DNINAINDD XPNT IONMNN INTMN ROY DMNMORUYNN PONY 1O .OPININION

599 nwyy XY INOINYA 7D MVONNN

DMININIDN XTIV T DY DM20N 1NN MINY NPT HY DOINND DINMN PNOOINY NIVNI NNPY v .4
MNP DY ONY MIDON IPTA) XD .Ta52 ONINT NTIPIN 1D ,MOONNN DWW DININND

.D>INN DM DIY1A IPOYN TNV YW DMIND

APNNN INYHN MYANN DTN MOVINN DIV NN IWPHI MNIND

NN AWPNA MNDNT NININA Y1OY IPNNN IRNNND DMYY  DYD 1I1ONNY IPNNT MDD MIND
MXONN DIV .PINN NN NI NTYIN MVLINN DY INY KON DIV NMVIND NI DY MYYD 1N
PN NN NOYY NXANY 7921 ,ININN2 NNVN ONINIVIN NN DYDY NONIND 1IN DY 2IWN DTN

2N NN N2 NDNPOIDMVIND 1DV

ANOYNN OY ADIYON PIMY NN P23NY MNYYN MEoNN (N)
DMNIINNI TPNNND D1ONINDN DXTYN DY NNAWNN DY NDWON NPIPY NN NN PnY > 101 .1

.1212) NDIDN MOYA MNAVYNIY TN OINAN

DYYHNINIDN DITNYN NNHAYY IWPNA MEYN ()

DM DWW NTND XOAND YT INNIWNI ININNDN DY DY IWPN NNSW DX PIND ONONIDN TN Yy .1

DTN MLOYNN YV INY
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DY DOVIND NMDIVIIND WAN NN DINNA DWAVN PYINDY NIVND XDMN Y)Y SW)HY DINNaA

VAN MINAI2 DY NPNNPN NINSIND 22D NNMPN NNNPVON NN NINAND W D22APNa IOOUN NN

.Y DINN MIIYNNN MM DY NNAWNN DY THIAYD) MNIWNN 17P2

20 NNDN DMNXIDI-KXID DXMPY NYAPY DN YN DINNN DX YTHT ¥ INIDY-KXID DINNA

.1 DINNA OPNPIOT AN MIND DN MY, 03NN MNP HY DONMPYN

TN DY INTIAYD DNYPN DMV DININNA MLINNN DIV NDOYI NPIYINR DYITT 190N PnY

INOINION

MWNINIDN TYN DY MONIVIIAN DINNL DIVON NI NN 1YY YTI :MUIVIAN DINN
VIT DOV N IMNN MPHNN MDYN I2T1 ONND 92002 NADNND NNVN NSVIN

.DNND OTPANI YN KD NPPNY

DYOPIONI D) DIPVN HY MDYNN NX NNAVNN DY NTIIYA YWIITND W 9391 193N OINN
PN MK NN YD YTI2 O5OWN NNIN DY DTRN HY DPNNMNNM DPYNN 011NN
Y NN 2N TO 0N NIN N2 NDPNPA DAPNNN YDOVNIN TIPIND IWOAND 99 NN

.7 DINNA MVONN DWMY NNOWNN YV NDIVIN

DONYIPN DMPYL VINYNY dDOY MO DY DIVIND GWAND 1D NP0 Yn onn
- ONNAYNN NMYINI (K) : DN MNWI NTIAY MVYIND NN NPIDYNN MDINN DNDMPN
N2 HY HINXIAPY NNHVIY NN MNAYNN DOY TIAYD) PYWNNY D1ININIDN DITIYN DY
YYMN TP TNDININD IWINY T OWNINN PIY ADNWYND YOW NP9 DY DIVIN DY TN
DYOINN) DPIOYN HY NHOVYNN NN PND TNY ¥ - MDD NYNa (3) .oMaya

LDYTTSN MYY NDNPA NADIWAY MNINDY NYDITOIND DPIPN
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ABSTRACT

The 1969 law for the provision of care for people with mental retardation called for multi-
professional and all-inclusive evaluation for this population. The impetus for this law was an
assessment that the rights and obligations of a person with MR are a legal matter, one that
involves loss of civil rights. Despite the 1969 legislation, Evaluation Committees for the
Service for Care of Persons with Mental Retardation (hereafter, the Committee) have been
acting as delineated in the Law only since 1995. The Committee is entrusted with deciding
whether a person functions at a level of mental retardation, and as such, with establishing
intervention in the community or within a residence.

To date, neither the degree to which the Committee’s decisions have been
implemented, nor the factors affecting implementation, have been examined. Legal
limitations on providing services for special-needs populations make it imperative to examine
the degree of implementation of Committee decisions. This examination should locate points
of difficulty in implementation, attempt to define them and seek solutions within the existing
services.

As this is a first exploratory study, sampling of the authorities was intentional,
accessible and nonrandom. The randomly selected decisions represent evaluated individuals
of various ages living in regions of different sizes. The number of evaluated individuals and
social workers who participated in the study was small; data were not objective as they were
gathered from the social workers in charge of implementing the decisions. Therefore any

generalization based on the results of this study must be regarded with caution.
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Aims

The study aims to examine the degree to which Committee decisions are
implemented, find the areas of difficulties in implementation, and locate the reasons behind
these difficulties. Attributes of the evaluated individuals and their families, and those of the
social workers are examined for their effect on the degree of implementation. Also examined

are community services required for implementing Committee decisions.

Method
Farticipants: Ninety people who were evaluated by committees were examined. They
live in seven regional councils in central Israel. Evaluations took place between 2000-2002.
Tools
A questionnaire was constructed for the social workers in charge of implementing
Committee decisions. This questionnaire included:
a. Demographic Questionnaire to be filled in by the social worker.
b. Burnout Questionnaire. The new version of Maslach Burnout
Inventory Manual (2nd ed., 1986) for examining burnout in
generalized samples (Bachner, 1998).
c. Subjective Overload Questionnaire. A short version of Hatton’s (1999)
Staff Stressor Questionnaire. This questionnaire had been constructed
to examine stress reactions and intervention results of workers in
services for people with intellectual disabilities. The questionnaire was

translated into Hebrew for this study.
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d. Role Ambiguity Questionnaire. A short version of the Role Conflict
and Ambiguity Questionnaire (Rizzo, House, & Lirtzman, 1970). This
version appears in a study by Aviad-Heiblum (1992).
e. Job Involvement Questionnaire (Kanungo, 1982). The questionnaire
had been translated into Hebrew by Ben-Arzi (1982).
Each of these questionnaires was filled in once by the social workers.
The following questionnaires, pertaining to each person evaluated, were filled
in by 28 social workers:
f. A questionnaire addressing the decisions of the evaluating committee
and their implementation. Ten areas were examined: education,
residence, leisure, occupation, emotional-mental, social, medical,
paramedical, family, and guardianship.
g. Information questionnaire about the evaluated individual.
In addition, structured interviews were conducted with coordinators of care for people
with mental retardation in the departments of social services sampled. These interviews were
aimed at learning about the availability of community services for the implementation of

Committee decisions, and at broadening and completing data gathered in the questionnaires.

Procedure

The Center for the Evaluation and Advancement of People with Mental Retardation
had given its consent and support to this study. It was conducted with the permission of the
Head of the Division for Care of People with Mental Retardation in the Department of
Welfare. Coordinators of mental retardation issues in regional councils were sent letters
requesting their cooperation in data gathering, and upon receipt of their agreement to

cooperate, questionnaires were sent to the local social workers. Social workers filled in
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questionnaires for each of the participants sampled. The questionnaires addressed Committee
decisions, the degree of implementation, and demographic details of the participant and
his/her family.

The social workers also answered a questionnaire regarding their professional training
and about their feelings at work. All questionnaires were filled in anonymously and
maintained strict confidentiality regarding the participants and their families and the social
workers caring for them. The filled in questionnaires were then sent to the researcher. The
structured interviews with the coordinators for care of people with mental retardation in the
divisions of social services were conducted concomitantly with the filling in of the

questionnaires.

Findings

A total of 574 decisions were reached for the 90 participants. Of these, 314 (55%)
were fully implemented. The highest single category of decisions accepted (15%) were
medical, while the smallest categories (8%) were social and occupational. In 8 of the 10 areas
for which decisions were made, over 50% were implemented. The highest full degree of
implementation was found in education (78%), the lowest in social aspects (14%). Regarding
occupational issues and issues of residence, 66% of all decisions were fully implemented,
63% in matters of guardianship, and in matters of family, paramedical issues, and residence
50-60% of the decisions had been implemented.

The study defined four possible reasons for non-implementation of decisions: lack of
family cooperation, absence of the necessary service within the community, the existing
service is not provided to people with mental retardation, and finally, implementation is
lower on the social worker’s list of priorities. For each decision that had not been

implemented, the social workers were asked to specify one of the four reasons.
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The reason cited most often for non-implementation was lack of family cooperation.
This was true for all areas but education (49% of the unimplemented decisions).

Three attributes of participant and family were found to be related to the degree of
implementation and to lack of family cooperation as a reason for non-implementation: age of
participant, family income, and the degree and frequency of family’s contact with the social
worker. Younger age was related to a higher degree of implementation, and to lower
frequency of family non-cooperation as a reason for non-implementation. A stronger, more
frequent relation between social worker and family was related to a higher implementation of
decisions and to lower frequency of family non-cooperation.

A negative correlation was found between degree of implementation and social
worker’s feeling of low participation in the work of the committee.

Additional findings regarding difficulties in implementation were gathered from
interviews with coordinators and from comments added to the questionnaires:

= Social workers indicated that participants with a multiple
diagnosis (e.g., mental retardation and emotional problems)
were a population at higher risk for non-implementation of
decisions. Furthermore, community mental-health services are
not available for this population.

= Services and programs are better in the regional councils where
parents assist in funding long schooldays.

=  QOccupational opportunities for people with moderate and
severe retardation are insufficient.

= There is a shortage of services for religious and ultra-Orthodox

individuals.
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Most regional councils have afternoon care for nursery-school
and kindergarten age children and social facilities for afternoon
activities. Shortage of leisure facilities was reported for 6-15
year olds. Utilizing these leisure services present financial
difficulties for some of the parents.

According to the social workers, decisions are not always
suitable to subjective family situations (e.g., socioeconomic
status or mentality), and this is the reason for non-
implementation.

It should be noted that findings regarding the degree of
implementation and the reasons for non-implementation were
based solely on information gathered from the social workers
who are in charge of implementation only. No data were
gathered from parents or participants. This is one of the

limitations of the study.



Recommendations for increased implementation of Committee decisions as indicated by
the findings
Participant’s family
= Family cooperation with the social workers must be enhanced
to increase implementation of Committee decisions. Special
attention must be given to families with older children and to
low-income families.
Social worker
= Social workers must increase the level of contact with
participants’ families in order to increase implementation of
Committee decisions.
= ]t is recommended that mental-health professionals be exposed
to the population with mental retardation, and trained to work
with them.
= Parents must be informed of their rights to receive paramedical
services as part of the national health program via their
providers. Parents must be assisted to receive the benefits to
which they are entitled.
= Social workers must continue working with families toward the
integration of people with mental retardation in the workforce.
Families must be made aware of the abilities of the person with
mental retardation and his or her needs, so that normalization
becomes a concrete idea. In addition, exposure of public-sector
employers and community centers to this population must be

increased, emphasizing the mutual benefits of integration.
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The burden and standardization of social work must be
reconsidered. Less burdened social workers could maintain
better contact with families and better accompany them. Thus,
social workers could give higher priority to implementation,

with the result being implementation of more decisions.

Regional councils

Additional occupational centers must be constructed for people
with severe mental retardation; transportation to such facilities
must be made available where none currently exists.

Services must be available and accessible, so that families may
bring their sons and daughters to them. This refers to distance,
need for transportation, or accompanying the person and
demanding that the family bear the costs.

Additional religious facilities should be added to the existing
non-residential ones.

Appropriate educational services should be provided for people
with multiple diagnoses.

Social-sexual services must be increased.

Evaluation Committee

The Committee must try to adapt its decisions to subjective
family situations, and consider lifestyle and socioeconomic
conditions.

Committee decisions must include recommendations for

programs and services that are compatible with those available
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at the regional level. A reasonable, realistic intervention plan is
preferable to an optimal, but nonrealistic one.

Increasing the social worker’s feeling of participation in
Committee work is recommended.

It is recommended that paramedical services provided by
HMOs be extended beyond age 18. Such provision requires

new legislation.



ggli] [7'N-11 NA'012"11IN

Bar-llan University

LS w,‘ .
Sl e | The! Shalem Fund e School of Social Work
o) Sllalndt § (lialf ..u.,._.v
n'9w nivaan oy mx') o'nN'Y NIN'o
NI'NIPNA NINWI2 NTNINNONN

DECISIONS IMPLEMENTATIONS OF THE DIAGNOSIS
AND EVALUATION COMMITTEE, DIVISION OF
SERVICES OF THE DEVELOPMENTALLY DISABLED:
THE RELATIONSHIP WITH CHARACTERISTICS OF THE
SOCIAL WORKER, THE PERSON WITH
DEVELOPMENTAL DISABILITY AND HIS FAMILY

HAVA KELLERMAN
Supervised by : Chaya Schwartz Ph.D.

Thesis submitted in partial fulfillment of the
Requirements for the Master's degree
Bar-Ilan University, Department of Social Work

This work was supported by a grant from Shalem Fund for Development

of Services for People with Intellectual Disabilities
In the Local Councils in Israel

2004

522/2004/0%w N7

78



