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.MOPN oI 97Y) NPINYA NN MYVNN
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DNVHNND NNNINN DI NAY —S>WH9I oNy .3

DNYPN DYDY DHOYN) MYIY MYaINN DY POIVOIND PY DIV DTN
,OD0NDN NNNIND OONYD NYDID I NNTHIND .DWNVN DY INMVNND NNMINNA
PON DOWXIPN DTN ,DNTIAY NNDNL .OWNVNN DIN 71 AMINIAND ,MYN

JON NYRNMNNA DIV DININ

MY>Un Ny NNNRHD DNMNN P2 vp NS Chung & Harding (2009)
AV DYINT NINAYY NIONIVIINN

(D3NN SY MNNRD NPHMNN 9919) XN MIw INsn Devereux et al. (2009)
55 N8N K9 Mutkins et al. (2011), Nt YD IPYRIPIINN MYOWN INPY DNYP
DMWY NPIAYN STTHD MDNND NPVMND P WP

MY Y DANTH DIPIND XY NHYIN NOK IPNN I8 Skirrow & Hatton (2006)
YPYW XWDN NN IPTAY DIPNN

PNV NN MDNND NPRND P2 WP RSN &Y Chung & Corbett (1998) -
NPNMNN DY OXTYN YW MITHINNN 9T NAYNA INPDI XD IPNNA ,NNT DY
DNND

: 0) PPN 19O Mitchell & Hastings (2001ypnna -

NNRMNN DM NPDLVHTIN MTHINNN MIANN — MTHHNN OIT e
mTTMNM  (disengagement,in® S MTHNNN — MDNND
.(denia) nvnon

- DYIMLNN NVMNNY NPYHIIT MANN @
DYDY PXIT NYINN
779N TN NYIND

— DTN TN AN MNDN OYDY PRT SV MYINT OO RY¥ND) 7OMI MNMA
TN MINDID DY) PRIYT DY MVIND PN TIT MTTINNN .NPXNYIY MSPIRNIDI
TIT MTTINNM DM INY HDVITR MTHINND TPIRIVINND MWYNN TN

AV NYINNA 0X112) AN ONPND MMNMYP 101 INY PINY

D> DY 2000-2012 oNwn P2 oMpnn N2 Nistor & Chilin (2013) e
TOPMNNNT NOOY MOINN DY NMODIVIIN DN MPY DTN O¥INN)
DIN INNN YN NPNTIND ¥ MNI0N MIPIND .NDNND NPNNIND NOY
DYONNN NNMINNY NYOVYN MNY ¥ NNT DY .NPXNYD DN Nwyn XND
N9 191 19X NPRMND OY THNNND YT MONDN DOWN DNNN IUND
(1Y TINNY NPYRD,PIND) PMZINDN XD NNMINNA DXOPN
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DNVYN P2 RYNI DIPNN DY NYNIY M0 NYPPO Nnoon Mills (2010) e
Y2 YR YW DIPINND NOIWNY .D»VMYT DMIPNN 29 NN .2000-2010
,NIVTD ,DMINUN 900 YT DY YA N WP .NPINYY NNNND NNMINN
AVUPNN ) NNINRNDD NPHRMINN DY DIINN DY NVOW Hw (attribution o
MTTINNN Y77 ,0NN NPVMNNN TN DY IPOYI NPINN,(NPINY INPD
MTTINNM DXTAWN DY MONDHN NYIND ,NPDVPIN KD NNIWYD NPDVPIN
JT9Y DYT2W NAYON NDHN DY DNNIN DOV DN NPNMNN DN
212, NPXNY — NDNNXND NNNIND IWPN DY WAUND DMVUYY DNINUNN PN
VYR 2D DIPNNN NINSIND MNYN NN 200D

NPINYI NON9IN NN 4

MY DT 2P NPPNYI PNIINN NINN XYM NXR 1PN Mutkins et al. (2011)
NN NDXAN D DNNTH DIPINTD .PMNNIND NDOY MDA DY MDIVIIN DY
O (-0.53) TIYNIVIINN MWD DY YDW ORNNA NNVYP DTN O DY )DIRD
,(NDAMN) PNINRN NINND NIND PONI2 D) .(-0.41) PIVIRNDIY — NT NVIND
AON NPINY 23090 M)W DY NN OIDOY WP

N D199 NPXNHT OXTAYN DXNNY 2P XYNN AN PN (2012) TT 12) DT
NPNY TPNONN MTTINNN ANWAD IPNHRN NN NRYN) DINPHY NN )02
YT Y DTNY DXPODN PNVXAYT MIPY NN ,NN N NPHN DX 991D MY AINWH
DN NPPAYY PV IWPI MIPNY DXIRY NIHN ,NY IPNNA 19 DPMYNPYHRN DIINND

NPNYY DX9%2119N NTIAYA DXNND MINNH DXNHRY NN 1A NN WP

(NONINNY DP9 MIATHIN 97Y) NPINY P HODHY DXNND DM D N DINSNNN N
NN MY XD DYIND 12 090w DRNN 19 (-.360 DX1PHNY NINNN NN MY L)

NN MYPIAYD YD N9 ,NPINY MY PO NN 1D N .(-.44) D Ny NONNN
PNV OYDOY qUp ¥ DINNY NOMNNN

Y NPPNY Y391 PTA N POIYONA pown (Barford & Whelton, 2010pnX 9pnn
PNIAND NDINN DY NPT DMNYNN P2 .NTIAY NDIADY WP NOPN o
P2 DY WP KN¥ND) .OPNMYHYN DINNY OM2N ,NNAVYHNNN MNMDN NDIMN
T2IYN N2 OYMYNVN DIVIND NDON) NINIIN NN 122D TOUNIVIININD NMIYIYNN

.(-0.20) ©»2M NNOYN DINRY

VY9N MMAND .5

DY POYOINI NPY NTIAYA NV YT DN NPINYA DMNVYPN VIIN IIINN
.TI2Y PN NYOVN BN HIMNNIND NOXDOY MO
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ANY PXM DTRY Y33 TN TN .APPNY OY N2 XD WP 1TV PINY - DTyl pon
MIIND WIN XHNY TPONM PN NVY PNND MY DNY MY YHWN INTIYa
SPPONI PAN 29 IR TPRN (2006 a8 12) IPPON NN 1YY DY MNDY PNIINY
N7 MY N9 NN MY POIM TAYY 990 PPNV MWP DIYNONID DT 27P3

(1996 197101 93 72) YTPONI TPNVINNDIY

PIN/9% P2ODOY TN TN WP KDY ,NPINYA NPV MY Un YV 1359195 oN»nna
) NV ,DINNA DMIPNN DY NHDIN XVN IPNNA .NT 230992 NPPNY PAY NNyl
,INY DY .TIAY2 NRPYNY NIND 1IN DN N1 DXN2NI) INY OPIMN OXTIVNY YD
PINN 12 239V 1O DMV NTIAY IIND P2 19) NNPN) 27NIN P2 DDTIN INND)I
D5 12 WM INY 1PN XN LN PIM TIYY TN YN TN DY NAVY Waun
PN .(Brewer & Shapard, 2004pp> Ny Dy DOWavnn DISNY D»YP DY TTINNND
Y2)D 1VI92) Y952 NPINYN 122591 12)D DINYT DIRINND NYYN , 03NN NPPNYIA POIWN
Y, NTIAYA T PN OYYIY D)2 TN DXPYS DN 1792 0D YD) .1V MYV

.(Sefer@lu et al., 2014npP>NWn »2359H1 PN AN NN TV MYVIVYN

DMNMYPN NPYN MININNDI NPDI)Y MIAIPNNT MI90N — DPNYI NPYIXR IIIND

TPNRY NI MMXPVIVID — PO )OINNON IN MDD NV TP : RNONTY ,NPPNYD
MNAD WP DMAPN DXWIPNI DN NVDY TP D N8N IPNNA (1987 PNITN)
Chung & S DIPNNA .NIPIND NAXM HMIND NYT NNN NNY MPT 179y NPNY
a1 NPNAXNY NNXMNI ,NPVIPIN NPLOIR MNON 3 P WP X¥ny Harding (2009)

NP NP MY (Neuroticism, Extraversing, Conscienstiousness

APINYN MavYn 2.3

: DN I9DN DY WIAVND NMVY NTIAYA NPXNYN MIOWN

ANTIAY TOUYN YINOND TN DY 12 VPN TIVIY NPNMIND PN — PO NPRMNN .1
DMIPNN .NTAYN DIPN NI DNMON,ITIAYNN NPITYON MDD DN NPNND
ANTIAY NN DN PN TNV NPINY MNIY WX DN P2 DIVIP

P2 WP DY DOWIANN DMIPNND .ONXI TITI DIVNINND MY MND  — N >TTND .2
STPONN NI NNKDY PPANT MOV VI NTNY PAD NTIAYA NPINY

TAT YOPMAIN NN TTHIN MNID ANN PIAY NPXNY PA WP OOP - MINMIATTI .3
MOND NTIAYA NPPNY P2 WP KNNI 1D 19D .INITI 210090 MNI ,PNT,0T XND
DNSY MYPTI NTTIIN DN

(Maslach et al., 20QShanafelt et al., 2002

PNV P2 WP DORNIN NPPNYN DINNA DAPNN — NTHAYa ADYNM MNI1¥1
NXAP JNIVY IPNNR ,XONTY 7D .NTIAYN DIPR NRY IN NTIAYN DIPHRKR NPT
MYYM MHIPINDID -NT TIT ,INYN P DPPAYA NTTRI STIYWD NN DXT1Y
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DIPNN NPITYIN NPTN S0 DT TN DY DMIN 1DON) Td INX OPMVYI .1
SY NNV DD NYIYN INY DY NMITYON NN THPWIT MYIVUN D RN DTN
DYV HY NNV NTIAYN NIV MNVYP INSND) PIVONDID -NT HY MUINM MY

.(Firth & Britton, 1989

.(Peterson et al., 2008712yn DPNN NMITYN NPXNY PA WP N2 G0N IPNN
DOMA) DOXND DY 2DOUN DOYANN NPPNY MIMIANND INAD NNMN APNNHD NILVH
NTAYN DIPHNN NMITVON MINDY PIAD ,NTIAYD DI XDV PN N
DY NNT XY 1NAY MIYNXIIY NPIPY MNP 4 -D 1PN DINRSNDND .NONNND INSIND
NPITONN MNIY 1D DININD DIRNNND .NMIA DPPNY DY NNT NI NPPNY
N999W NXAP NP2 DM NPXNYN NN DY DINIYTY NP NNNNI INP2 NN
Y ONNY MNP APV IIMAN NN NPINY) NTIAYN MM MYOIUN >0

(D»PYWOINRIT DN MY»DY MPIIN

VINGID DTPNY PAD NPPNY P WP DMP 2D DXTHDN DIPNN INNNND — I Y1)
1IANN WNINIAD NPINY P WP DY TNYD NDNY IPNN .NTIAYa DY DXTPIN
: DYNYIN NV VIV 1)) DMWY DININNA DT P2 DINIRY

NN NIVN YR DY 1PIND PPIONT MYIITH UPIANND IV ,NDNIN NI =
ADIND MILVN
Sy N2IVY WAYNDY PNIND DWMD NS TINND PPONN NN NP DM NN =
DONY DY DODNND YINOND ,NTIAYA DIINYD YOO NONTY TI) MVON
ANTaya
T2 ,NTIAYD OMPINY DMDY INDND NNT PIORWYI MNNY MPTI NORY INDD DXPTIN
TTHI MINAN .NTIAYA M DY TINOD NN DY DMONYN MY P2 TAXD 7PN VY
PTIV DYDY NYWN DY NTIAYY DNPIIN DXTIVN 1Y NYNIN NI ,MNIN dNYvI
WNRYI INY NN NN .DNITI NTIAYN MIVHN NTNY ,NTIAYI NPNHDIN NN
29 Y9N NIN OIPPON MINA DN DOV NYAY DY NTIAYD DNPIANY DITIVN
DNOY NN OPN OX D) DINNKD YO NN NYVI ,DNTIAYN PON DIRY MIND
S DN IPNNN ORIYNN .NPINYN DINNI PIRY DXTIIVN INDHD G0N .AMTN)
TPAN NN DY NYID DWW NPPNYD MNVIAD TPYIT MUYOVYM DAYl DINND
SV 1D VIV NP NTIAYD DMIAPN DINAND TN 1PN NDNIN NN Nyl
VP2 YTPHRnn oo opnn (Bakker et al., 2004ny nmaxn N2 Tponn
X N2 MDD NPNAN NP TRHNNY IPNND ,NONTY PPN WX PPNV PaY
VN PAD NTIAYA NDHN TN ,NPINYIA 239D TIORIVIINN MYOUN P Wpn
MINSIN TN DY OMNMNNN MPT ONSY MPT DV TIT71 190N DNNIN . TPPINN
NT2Y2 DT DN DY XMYNRYN JDIND NNYP DM NPPNY 1D NMIRID IPNNN
(Parker et al., 1995
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TIVIY IPNNI NNYYI THDOPMIIN DTN PPN NN NPPNY P2 IWpPn NN
M Aprna L(Ezrachi et al., 200597780 TINMND Y¥ 109D DMXINN 2P
YN DNINN) .PINIA NTIAY NNIYY NN NTIIYN NINX ONIND MDONX INNIWIN
DTN MINAN MK (DNIN N2YD DIDINY DIININ NN ITYWIN MDYV Ton 7T
DYDTAN PN KD D RN ANT DAY AT TYNI DNIN VAW NPIWOLN I9DN2
NI 5Y INNTY DIDYIND NN OY .NTIAYN MM ONY P2 DNINND 2V DIPMYNYN
.DIINN MR AN TN X IYAP D) PININ DVINL NTIAY DY MINN DM NPINY

D8N YD NNINN DTN ,NPPNYY NN YTTH PAY IWPN NN — MINIA ST1N)
POYTY DT XND NNNT DPNDPA DIMANND DY NYID WY NPNYY O NYPN NTIAYa
79 172 ,TAYN OSN DT XAD NN NTIAY ONW P2 IWPN NN NV 9PpNNa Lad
INDD ,Q0N2 DIV NTIAY DY DNTIAY DNV M NPOY DYy IMPTY 02)
NTY2 ONVMYY NN DONN PN DT T PN Wpann NoORY DMIpNIN
77 O9INX NTIAY DOV NYIY WOVIN DT XNY NN »d xmy .(Melamed et al., 1998
D) YTT0) 29 POYTY DT NNY .NTIAYA NOMI NVOY DY INNTY DXTIYN NP 29p2
OYTTA P2 22PN WP NY 2D XNN ONTIAY TONN MNVIIND DININA OXTAWY 2P

(Ezrachi et al., 2001n7aya np>nwd 1N

PW NPINYN NINIIND NN MIVON NI HY DWIANNN DHNWH DIV 0N
YTYITY 122 WP NN JNAY IPNND RONTY I 0N8Y NPT DIGON) YN DINNI ,NIVINND
DMIRY AN M PN nHona (Armon et al.,, 2008nmaya np ey N»v
NPXNY HY DXODN YTTH DMNMONYN IXNY MY DY YN 10T MTIP) YNV DXTYD
NTIPI2 PO NYIY DIRINNN N (DD NYINRN MYNNNID) NPV ITITI DY MDSY NPT
NP NNY DMWY L(r=.31) NNN 7PN NPY ITYIT NPINY P2 IWPN NNIYRIN 1IN
NPPNY P2 WP PN DD DIPNN .(r=.66 N1 M) DRNND RN NIWND I
Melamed et al., 2006a,07 951 25 M5NN ,2 MOV NIMIDN NYNH D NINID

2992 198 MONHD MNNANNA DIV NNNY NNDY NPPNY D DIRXIND OMPINN .(2006b
IPY MINIA DY NITY 71201 T2 NPYNYN NN NOIYY D) DINIIL DIVIN

NDANI DMN MK P2 WP MMM Tpnnn (Suner-Soler et al., 20180 Apnn
D>IVN)D) DRI ,NPNN DD DMIPNIN DITH .NMINML PTIY 1P NPNY DY NN
DIPNYN 0NN PORYY SF-36 MNIa OXY INDNY 11901 ODIN YN NIWHNNN
1112 7199 DY INNTY 1YN 2992 ANENI NN NN NDAN 1D DININ DININNN

PNV 9259990 THN Y93

PPNV BY MTHNNN 9997 2.4
LIVNY DMDVINPY DOPNNHNN DI¥ANRNY NONONN DI¥NDY NPPNY DY MTTINNN
5y MWD PN NI IMRY NPHNID IR NPNYN MYIT INWY 1IN 9y wpwn
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WD ,MINK Ona (Lazarus & Folkman, 1984»8n5 915 Xinw Danwnn

Oy DOYMNN DIXNDA DAV NIVNA NVIY VIINY DINNRNN DI TO NI 'MTTININ
MNIAX ,MTTINNN M0 MY P onan (Lazarus & Folkman, 1984npvoy oo
Problem) moya npmn mMTinnmn : DINNA 0AIPIND 2N DY DN TY NP N

mT1nnn .(Emotion focused coping»ia nTpmnn mTmmnm (focused coping
LW NOAND NIVN TINKD XNON DIN DN NPDVPNIY NPY NDIYS RO TPYA DTN
DYTTY NN D) TR NMYT OPIDN NNAD 7N DY XN DO¥ann K DY NNXY [ RONTD)
NTPYIN MTTIIND .(PIT DY 193 DI 100N YN NSY VIDN ,71O) 2803 DMIAPN
MYIN2 VIV IX TPNAND NIVNY TINND NY2NN IKY DY VI DY MTTINNN NN W2
2751 NN XNON DM OY MTTINNNND NYIN) N NNMNN .XNDN DYINN DALY
XN YT DYPIY NN IN LTIV DY NYNON N
Sy 129 NVDY NHPMP DN DXANNI D T DY DOWIANN DN IPX9 YW OMIPNN
,TI0 RNV .Y NTPIN MTTHINNN NON MTTHINNND MTY R¥DON , 0PN NPN
VX2 DTN NIYTTHINNN NN LXNON M9 NVDYY SWIp DY DN NNY dasna
MNY NN DYDY ANV NN MTTINNNN 27T DOW 935 ¥ R8N) ,THY Q0N .ANY NDOW
(2003 ,1°P) ©39 — TNDIN) DINNZN DY MTTINNNN MDY N2W , MTTINNNN MNN
D) NONINY DI — NN DMIPIND IDIN ,JPPDIN DD DY MITTINNNN MNN DY
1920 MTTHNNM ,NNWID OYY NOOID MDY MITTINNN TYUND 9210 — DO¥9 100
MTTINNN NPIVIVON YIIX NIXMN THPONINVPN NPITNN .NMWYYN MYIND ,NYHDUN
: MY MANN NN NNNX DOV

X/

NNDN DTN DY MY ,NNON NP NNPY DY - 7PYA NTPINHD MTHINNND %
.DM2APN DOVDN NNONNM)

DIV MYV ,XNON NPHRNY MNOYNN : NP0 — YA NTPINND MTHINNN %
.23 XNON

MINY NPY AP DTN OY NYT : NPV — TPXININ NTPINND NPY MTTINNN %
.DMINN DDV

VIDY  DIMOON DAY NODID 1 NDXA0 — TPNININ DTN NPY MTTINNN %
.MOVINM NONN DDA

MLYYHN MY MND INSNI MDXAD MTTHINNN MVLIY D N2 NMITTINNN XITT MMM

TISINMN TP 7Y NITPINND MDY MND ,PINN TP MOOWYN .M

MNS MY )N OO ,XND DY 7PV DTN NPY MTTINNNN PIN 1N IWNI MV

MO PN TN MOYOWY INNND NNT ,7PY2 NTPIN MTTINNN DIPNI NINA |1 IUND

ADYT NN IPDINY) MNPV N NNON DINY ONINT IR XNON DI DY Wawnd

,INNA YN NAYNIN NP0 — MINIIN NTPINND MITTINNN NIV 7D INSD DMIPNN

NPYNY HY DMMIVADIDI MIXI ION MLV ,ToN NN’ .NPINY DY 112) DRNNI NNSND)

MTTIINN DIDTI NI

: DD NIVYHY MTTINNNN T NX MY (Hastings & Brown, 2002)
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,OPN MTTINNN (adapting coping strategig®m2non MTTNNNOIT -

(positive reframing)asnn Sy winn mIAPN AN ,NIAPN NWYN NION
NNNI VYT NYORIVNINN NN WY DT N ,n9ap)
(T5VIMIVDIN

venting of ,nwnon , self — distraction_nym»non XY MTTIMWNN OOIT -

JI2) DNMONX DMIMNI WIDdY, emotion

P2 PN DR INNNND NPMLINDN NI MTHNNN 07T 1D DININ DINRNNNN
DXNN IV APINY PAY (TPNRY NN ANNN TPONNR) MNDNND NN
MTTINND TPONRIPIININ MYIYUN DY INY INNT DX MTTINNN 7T WHRNYNIY

PNV Y0900 TAN GND NNYP RSN XD ,NNT NMYY ,1oMNon

SAPIVLP 39 MTTIINNN T NN NP (Mitchell & Hostings, 2001)

NPMZNON MTTINNNIIT -
(Disengagement copingn’ 777 MTTNNN T -

(Denial copingnwnon 7712 MTTmnn - -

MWYVYNY DMYP  NNDNRD INMND DM P TIT MTNHNNNA TN VY
NP PIN TIT MTTINNN MINAD NNVYP DM AW NYVINT .NMAX IONIPNINN
OMZINON MTTINNN

DR VIO NN NTTINVNN 2T NPOI PNY

$NPINY 228N OY VDN MTTININN

Y22 DTN - DAY O8N DI MTTHIHNND .1

(NONTD  PMIRIM XNON NPN DX INYD PO — NPV MTTINNN @

MTO NIV YNID WY MOLNPN NN — MY A2 NPT NN 0
MOND NONND ,NMDTY

NP2 NHNTH NNX NIV DY NN — PN I TR 72T DV YWY 0
.DONNY NIPNON

Y28 DMHON KXY DIWPNX DY TTINNND M MY Td — 93 NON 0
(2012 ,3n2) ©YIN

DYT NN IPOINY) NPYD NNNTINDY DANI NN OVIPHI IPNY 0

OONY NNN NP0 NIYY) MAPN IRNYN TIT — XNON MYHDWN NPY 0
,UN INYN XD N3 DPDVPYD MNOYNN TIT LIV ANN ,DINND
MBYN MNS NND) OMIN NIYNN (AN OMIAPN DYTTN NMONI
NNY AP — DMDUIVIN DINDIND MDYN NP XNON DM
TOYVIND INYD NONN
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19) NIV, MM ,NYNIN — NDX20 MTHNNN @

MYINI NTPHRNND MTTINNN

NN NONTD T N2 NNINKD I DTN DIPHNA N MITTHINNN DYDY 91D T2IYN
DIPNA PIAND TN P2 TOITT DPNNR D) 1D NTIAYN MYYD \INHD VNID)
ST2YN DV INWIIN DR MNaWN NTIAYN

N WX NTPIMN MTTINNND (1984) 1PSY YT DY NITNHNY NIDN NMIVIVON
DM NN INIINY DOYNNN DY NNNTH YOXY .APNYD MINNOIVND 1NN RPNT
NNV T30 120NN .PINY YWHIND 7PNV 1NN MYNNNI NPXNYN TONN NOURNI
MDA 28N AN NDIN VIDN ,TPNIAN DIPM T NN 2NN TUND 1D 1722
SVINNN DX POY DN DT 2NN IMNX DX2000 NYOR T DY H2PN0) NPNNN

NPINY 281D OY PIIRD MHTHININN

DYN TN TTHNNN DNY DIXXNDN NNV NNINN DY NDDIAN IR NN MAIWNN
NYND NN NDY NPND NTIAY XND NPNOY NNIVHY MIAIYNN 9,199 NVHYa
DMLY NTIAY HY WY DMIPNNI (2003 ,11P) DI — TRIN) ININD NN NPYYNY
91> DN MOVPN YOI XNON NMINT NNNO2 MDY APININ NMAIWYNN D NN
nYaAPa POV NROYN ,NTIAYA DMV DXODNL DMIVIVN NVOY NNOYN ,NTIaYa

MON ,NTIAYA PP) ,NTIAYI MADN MYV NNNAN ,NTIAY NTOI MYMN) ,MLINN
NMAIWNNN PON (DY) TN POY WAUND DIV MIVAN NN DY DY IT0 DY DTPIN
NTI2Y YDOHNN MW NMIYIN 1N JO¥ NIVWN IPRY NTIAY MNDNI DY»D 1N YN

S ININ NN MAIWYNN NIV NPOI 1PNY .NPPNYD 2323100 DNIY NNNSM

NNY ,0MIPN MY NPODN - NYMN TAY PDMA RNIAN NOMN
IN /) TN NVIIN NN I9WD DMWY 1IN .Y TPSNTNON ,TPHVINIVOIN
VY TPNIIN NDNN .NPXNYN NN XDMNDNMY PPONI XNYN 397 NN NPNONY
(1985 PNTIN) NPPNYN DY NTIAY DMYPN DINNDN NYOYN DX NN DINdYD
DYT2Y 2992 TOYN P PIPINMIP — NTIAYD D120 T2 YONYA NdXNIIN NN
SV NIPNNA DN 2P NOY DT RY¥NND .DOXNY DY MITTINNNY SYNNINI NINNI)
NIPNN .NPXNY D22 OYSNND NIAYN) NINIIN NN ONN NNPITIA,(1984) 11Ny
TINND OMYYN DT SNNN 2)D NN PPOND N ODIN ,D1INY DNMNN DINN
PNYY NTIAY DINND DI YN NIV MTTHINNND M M

DIPNN .NNLP MXIAPA NPINTNVN TN YTYY DINYNN DMIPIN — NMNONYN
29 PIPD DXWN AMNDNYND DINNPY DINN 1D NNIN (1985) YOI 719 DY
SPPONA MYIRND DN XIVN NN DINHN DN D IWNIN YN DN .ONTIAYA INY
) AN ,NPONI NTPY HYNN VI YANYNL DIDID DMP NPPHYIAY NYON

D181 XONY TIT N NMNONYN

NN MDITHN NPIDN MYNYNNI NTIAYA XN DY TTINNND 1N — NIITN NMON
ST P9I, NN NNYPN LAY ) MLV RONTY . MTTINNN D717 DTN

1
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DY) DINNYY MV DMNNNN DINVIID DY MTTINNN NIVOND YN NPIMN
(2012 ,)n3) NTHAYN OMNDINN

DY MTTHNNNY NV TIMIN TITD NIVYNI NPXNY NYINY MNITO — MNYTO .5
DYINY NOIYIV NXITDA D INNI NT DINNL WYY DAIPNN  .DX T DY NNy
NNN D T¥) ONOY DPHPN N2 MDY U TYNY WPIANN 0N ,NNNOPI
IOIN NN NT TN DDA DY .NPXNY NYIND NADYN IN NNNN DN NIMDYIN
(DYT NN IPDINY) DN 2P NNDA NTNY NYH NNV NI

NPIVIVON NI PHINL XN DMIINN NPT PINN DT NON NPV —DNIROWY .6
P2 POXR DN WOIY DNIN TINND XIY ONMINR IOY IOX DHN OY MTHNNN
ST WM IR MYOAIT DY TTHINNY MDD Pab Tawn Yy mMDvmn meaT
(DY) XNOYN DX TPNNY 1IN Y DX DTN NPYW NYAVI INIIN MDY
DIMIN NPYY MNNINT 1901 oD

N NN .XNDY NYN NN NI IR PPN NITHN — PPN NITHIN @

.12°200 NPADHY MNTN I0IN >2DD NIN2N 1 WY ¥ PN NdIT NHHD

DPN2 .NPPNYI NTIAYA DIXND DY TOVN YIIND T8I YT 10N DINOYH
LDYT NN IN5DY) NPINY INNN SYSNHN INDN YN NOAP ION

NP2 TPONIN NNKA PPINN MYOITY DPANN NINN — NPHN NN @
TOVIND DY MIRTNN 10N DX NNPNAD 1D NITHIN .O>TY NOIP Nya
TIAYD MDHINONN TONNA NN NPIYN)
N9 M2 NIVTNY DX IDINY NONMNN 1T NINDNA YYD NIV TIVN
N7I2Y ,NPYA PIND DIDITA MOV YPD NODID N NV .NPPNY NYNIND
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Executive Summery
The target population of the current study was dalireare staff of Rehabilitation Work

Centers (RWCs) working with developmentally (intetually) disabled (clients).

Goals

The goals of the current study included estimatibburnout diffusion amongst RWCs' direct
care staff members and examination of burnout caard effects, as well as examination of

strategies of coping with burnout and analysislpéctive measurements of performance .

M ethodol ogy

A sample of approximately 100 direct care staff rhem from 29 RWCs filled out
anonymous questionnaires about their job charatiteriburnout symptoms and burnout
effects. Same direct care staff were evaluatethby tespective managers on scales of work
functioning and burnout estimates. Additionallyyvessal objective measurements related to
work functioning of the direct care staff were imbéd in the analysis (such as: quantity and
characteristics of uncommon severe events typicalient working groups headed by each
direct care staff member, client dropout rates)etEor privacy concerns, analytical
comparison of data from managerial evaluations wilta from direct care staff personal
guestionnaires was conducted anonymously by ddsignt® each direct care staff member a
code number. Also, each RWC manager has completgltod descriptive questionnaire
about the RWC under his supervision, probing stttbates as quality and quantity of stress
factors on workplace, burnout diffusion etc. Furnthere, as a preliminary step to research
tools development and research on burnout it'sesaaad effects 11 RWC mangers and 6

RWC direct care staff members were interviewed.

Main Findings

e Burnout was defined as mental and physical exraustaused by prolonged coping
with work stress. Research population was chaiaettrby a medium level of
burnout and low self-reported level of depression.

e Levels of burnout inhibiting factors - support pided to the direct care staff,
positive job characteristics and low levels of aguifly regarding job definition -
were reported high. While levels of burnout angrdssion facilitators - work load
and work conflict - were reported above and beleerage respectively. Emotional
load (‘friction’ with challenging client behaviaslas reported high and perceived as a
stress factor, but was correlated with neither burmor depression.

e Coping through consultation with management oceuts medium-high frequency

and correlates negatively with uncommon severeteViEaquency.
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Ineffective coping (minimal commitment to job oldigpns and reduced dedication to
clients' wellbeing and success) reported low amtetated positively with burnout.
Interviewed RWCs managers and direct care staff leesn pointed up several
effective strategies for coping with stress andhbut:

a) Stress alleviation

Employing adaptive coping strategies (planning dheaooperating,
prioritizing etc.), work load alleviation (throughorkforce expansion, better
matching between tasks and clients' abilities eaclyanced training targeting
competence of work with clients, instrumental suppoewing difficulties as
challenges and opportunities for innovation (enagimg direct care staff
autonomy and initiatives, stressing the meaningsgwificance of their job,
including them in decision making processes etc.).

b) Burnout mitigation

Offering direct care staff emotional support and panunities for
communicating their feelings and well as offerihgrh workshops on stress
coping strategies.

c) Improvement of working conditions (wages) and wogkenvironment.
Managerial evaluations of direct care staffrk functioning did not correlate, or were
weakly correlated, with own work functioning evaioas of the staff members. No
connection was found between objective measuremetaged to work functioning
of the direct care staff and either managerialwatadns or own evaluations of work
functioning. Exceptions to this rule were: a) sig@int negative correlation between
the number of vacation days claimed by direct staéf members and the managerial
evaluations of their work functioning; and b) numlzé sick days was positively
correlated with depression.

Objective work functioning measurement met witHidifities explained by two main
factors:

a) Relatively low frequency of measured events, sushuacommon severe

event;

b) The measured events were often springing from gistances non related to

direct care staff behavior and/or attitudes.
Self-report evaluations of work functioning of td@ect care staff members were
relatively high. Work functioning was positively rcelated with emotional load and
low levels of ambiguity regarding job definition,hike negatively correlated with
ineffective coping, burnout and depression. Manageevaluations of work

functioning of the direct care staff were relativbigh as well, however they were
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significantly lower than the self-report evaluagomManagerial evaluations of work
functioning of the direct care staff correlated aagely with work load, work
conflict, burnout and depression, while they cated positively with positive job
characteristics.

Self-report evaluations indicate high level of jdtisfaction, yet approximately one
guarter of the direct care staff members repoftegl tvould change job if opportunity
was to present itself.

Direct care staff members report their overall tieatate to be good. Health state is
negatively correlated with duration of sick leaage and depression, while positively

correlated with pleasant atmosphere at workpladg@msatisfaction.

Main Recommendations

Enactment of programs for detection of direct ciadf members affected by burnout
symptoms and/or underperforming, and subsequergndsiics of their working
conditions. The diagnostics should be carried bumugh analysis of stress levels
relative to levels of positive job characteristosl the available resources (influence,
opportunities for self-expression, meaningful waotki experience, support,
knowledge and skills, effective coping strategi¢s.)e Schematic diagnostics of
working conditions (high stress levels - high pesitjob characteristics and high
availability of recourses or high stress levelsw bositive job characteristics and low
availability of recourses, etc.) will allow choogiffitting interventions both on the
individual direct care staff member level, and be RWC level, with the aim of
improving the quality of life of the member and performance.

It is imperative to stress the importance of maitg positive job characteristics
and availability of support to the direct care stafd management for mitigation of
consequences of stress on work functioning anddotimisks.

Regular realization of periodic evaluations of direare staff members by means of
contrasting managerial evaluations of their wonkctioning with self-reported work
functioning evaluations of the staff members. Thiéfegences between the
evaluations should serve as means for reducingqantpiregarding job definition
and for definition of objectives targeting improvemnt.

Reports on cases of uncommon severe events as aselhear misses to be
accompanied by documentation of some additionarinétion (whether the event
could be prevented, whether it was properly handied), thus allowing for ongoing
drawing of conclusions and promoting a better ustdeding in future researches of
the part that the uncommon severe events factors pla work functioning and

burnout. Client dropout rates should be treated @ like manner
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