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.(Rehabilitation Act Amendments, P.L..99-505) 1986 M2 21N 210719 19INXA NMIVYNXID 1IN

PIN2 PN STINN MHIVDINDY NIAN-MXIND ,NT APIOYN TN DYPH 102 MINK MSIRD T2
STPIDYNN DIPPWN MIDND YTNVIN PN TON GN NI MIAN-MYIND) PNDN NHY N9

(1997) Thornton & Lunt ©PINN 1O ,MP TN 18-1 D¥N NPIDYN 28N Yy NPPOA ,NNY NOIYH
TIVND MXINY NP IV 1N MIINY D) NAININHD NN NPIDYNA NTISND NDANNY
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DDIN HTIND MM INOYIM DTINN DIV 12X RO NPITH PR TINNKD MNINIY QN 9PN
NPYMPHN MM OPNOVNND NNV A, NPIDYND INPRN TINRD NTY 1N, NIMY MMy Dy
.nova

70-N MV MIIN-NMISIND XNPIOYNN G¥IN JPYI TIN 2329105 NNONN NINM NPIOYN HVIND
,NMVY NN NN NPIDYN MNON PN DXI07N PPN IPI I MNPIDYNN G¥IN . MININNDN
.)123°2 92YN0 TTIVNI AVIANRNDN 11000

95W1a NPIDYND NONN NPIOYN PTIN (US Developmental Disabilities Act, 1984) YR 310NN PN

:NTYPHRN NMINSN PIva

,D12°20 75D HYN IN, 01921 10V IDNYNY DIIONDN DN YN PMNNIND M) ODY1 DIWIND ¢
; ONYY MYaNNN o

PIVA TIAYD DOV N DY ,NYOM NIWIN I NODION NIVNNND NINND DIPIPIN DOVIND ¢
.NInon

NN NITHNN (1) : DXVN 90N NN OMNMY DOWIPAY NNIND NINM NPIDYN DY 1N NN
VI NI DY IVINYD JIIN VIVN ,OWND 1MV DINID NONMIN NPIOYNN DTN NN NPNIAN
,INY NNWYD ,NPI2N-MISIND INDY NOITH NN TIN NN PIYA MV NNYN DTN PI D51 1IN
D) ,”VY9 NNV DTN Ta01N 5DV ,72NI107 WYY NIND 7NDONNY NPIOYNY AWINY 1NN VIV

MY TIPON MNIA NMODIVIIN DY DIIIX DY NNYY DOIMNDNN O1NXIIAP OO TN

M0 DY DTNS 7IWN XM TITON NY 97N DM TIPON NNI2 DIWIND TYPN MVI9N HTINN
DYab TY NTIAYN DIPHNI PNPI2 NN NINNN NTH NN PN XIN YA TYHRI IMN IO TITH
.DINNN DXHITA TWRA TN M) MNVIAN NTIAYN DITA 1DWN ,2)171-29-9Y .WTIN DMNHY IN

IYAPM | (the mobile crew) TN NNNN” (enclave) NTIAY NNNN : DDND O1NNIAPN DI TINN
) TENIPA TIPON NN OWIND TYPN (enclave) NTIAYN NNNN DT .(the benchwork) MWN
TN NYIAP TIN ,DX02NN DPRY DT DY TN DXTAY MOINN DY DIVINR DY NXIAP N HTINI

STPTIN HY NP

DTN .MIP DIPNA TPONY DOVYPNNN MYAND DY DIWIND TYMNA (the mobile crew) TN NN DTN
,DINN DMWY IN )N )PP 1N ,MTIAYA NYPNPA DTN DVIN INNY TY DY NP M
STPTHN DY IR NDHN2) TN NOa

MY .M TIPON NN DIWVIND TYPN (the benchwork) MWN NNYAPA NTIYN NTIAYN NP DTN
NTW NP .MYN NNYAPA NOVYN MTIAY NYAPNN TN DTV DOVIN INNY TY DY N8P

STPTRN DY DYTINK NN NP NINDN PIvA

12
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TONN PIN AR THYNWN-TN NN DPTHIND DIPX DOV MNHINY NONNY NPIDYN DY NITHINN (2)
DN 21591 23571 XIN NPON .INY TIPON NNITI DOWIND INNRNN JOIN NN DD IR IO
MY TONN N2 THNND NI 5APNNT YOV NN DY DTRD IWAND INIVMY ,NONNIN NPIDYNN
LDWUNY 0PN TONN TONNA NNY ;NTIAY NNONNA NIY NI ,NMNIN NMIVOX DY 2N NNV DD
NPD 9N INNRDY ,TAVN PN INNRNM PIDWN MMM ;NTIAYD NOIAPN JPNR NYA TN NPY
,DXDM01 AT YPI92 IN,MINT ,MAP NPNY 91D NPON ,)9-19D .NIVINN NNPN DINA PrOYNM TN

DO M9 DY T2 DI HY OMYINN DYDIINY ONNNA

,MNON PIVA NHYNN N85 ANTPIN NIWIN : ANV PPN NIWINN NOOW 120D MPNI-IN NNOP (3)
1TY2Y3 MWD INKY ("on the job training") #NTAY >TD TINY NIWIN N

NN NPIOYN NNON DO¥ANY TN TNDD DNIVNY D2 DMPNN IDIYI MIADM NIN NPND D20
N2 5N 19INA

TION : MDD NIONN NN DY MOV NINNI NPIDYN NNON NOYINI MDD NINYN NIDIWNN
POOW M9 DY DIWIN PIOYND DIPI0YN YNIOWI DOV 7N DY DIVIND DIINRNND NTIAY MMIPN
N-5Y YNNI ONPY ONIYIN ,NNIRNND NTIAY NNINNI NOR DITYD NNY IY T [ THN TSN

.NTAYA THRNNY DOPY

D'7'oyn YNOWI A'7'apa nTIay ninipn un'x 1.2
YOV DIRNND NTIAY NINDIPH NIPR NN NINNI NPIDYN N2ION NHYON YW NPIIINN NPYIAN NNN
DOV NN DY DIVIN PIOYNY DIPIOYN

I DIYIING MN1PN MTIAYN MIINY T2 Yy DWANN NONM NPIDYNI DXPOWN OMIPNN
SPIN PID MNYY TINMI) NN NOYYN DINNI )PP DINNA IPPYa , MOV DOMPY MY
7992 NTIZY MIMIPH INDIY ANT ,NONMN NPIDYNN 1PYI PIPY 1PDN 128 JNa ,N1ION 190N

DWINN N2 MTIAY MOIWH MTP MTIAY I ;AN N

DIVN ,INYUN P2 .ONMIND NOND MTIAY DY YHONNY NN MVIVY MTIAY NXONNI NPYIN NNNX
,NIVIVO MITIAY WHONRD TN DY DM»D1NI0 PN NPOYN XTIV DXWUNNYN DPY0YNN MNON DIXNYOY
YNOWA D) SV OMP ,NININNND MTIAY NI HWIPY 90N .0292 JMN D109 OPNX DN 199
NTIPA NTIAYY DIPOYD NNNIND YT-DY TIVIY IPNNA DY NN DY DIVIN NTIAYD DAPY DIPIOYN
,TOD NINNVWNA .DNVP DMV DIPIOYN YT-DY DIXPOVIN IOYW NP DY DITAVNN 59%-Y NNN)
Greenwood & Johnson .D»M2YN DXMPY) DT DPIOYN YT -DY DIPOVIN T1D2 DLV DITAY
VYN NNNRD : NPIPYY MO ONWN DY 7N DY DIVIN PIOYND DIVWWIND DIPIOYN INND (1987)
qONN YA NN YYN ,NMIVN ;90U NP9 DY DITY PV D)7 DT P NYYI MINYNNY

)2 159N ,NTIAY DY NP, TV NOVTNA WPYND ONN WATHY
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DOVINN ,NPMIYN NINN) NPIDYND NNIDNNY DOXMPYN 12)D YN 0N DIPIOYNIY RNMY NYON
NONN Y=Y OND DXPANDNN NINPNN XMPY DY YN DXPIOYN NN (1992) Simmons & Flexner
NYVIANDY ,NIPAL TNNN NN ONNND YPPINY TITHN PT-DY TN N1 DY IPOPYA ,NONN) NPIDYND

NONNI NPIODYN NPION NINYD NNYNNA Y101 O ONYTI MNNN MNPON 212590 .20 YNIIN WP

MO NYUP DOW N9 DY DOVIN NPOYNY DYPIOYN DY 12PN OMY D DY DOWIANND DMIPNN
DN 12997 5 Smith et al., 1985) Y192 DNPOYN 292 DN DTIP YIND IN,72y2 NON DIVIN NPOYN
NN TIAYNY DYTY ODOY 7P DY DIVIN NPDYNL IOINNY DOP oYY R8N .(Levy et al., 1997 ;1992
,MPOONNN A2 NN ,NTIAYY AT NYIN ,NIIND NNHNY ,NMIDNN IND ,NPAPNN OPMNON
ANP DX DTN DXPIOYRY MIND . MMPY DY) DINK DXTAY DY NV WP ,MIND JaAP5 NN
DTN ON,DD)7 DXTYD INNYNA DI ,NTIAYI DNMINNNY DTN NN ,NDN DIWIN HY NTIAYD

.(Kregel et al., 1994; Shafer et al., 1988) D>1112)2 DNYY DMWINAN TO NN

N2HN) NPIDYN D¥OYANT DX ,MIDNN PIVY IRND NININKD DNWIY XNNIY  NINT NNIND DRNNA
,PIN Y9-DY DYTAIY PIXOYND DIPIOYNN NN KDY ,NIAND DO NN DY TN IMINA DX TPNNN
.(Kregel & Wehman, 1977) NPT NWYNI N

m' nnwdon 1.3
NMONN NNONN NN MVIAND NWYN 7PN NIHN DN OINNN ,TYHNNL MPYY ,NTIAYA TN NIYON
.NoNN NPIOYND

23N YNV 1’:‘} N72YN P2 NNPRND .N

P PIDYN NN HY 2OUN MDYN DX DXNOXYTH NINN) NPIDYN NN DXPOIVN DIPNN
YNIN PNDN ,NYIATIN TPNIIND TPIPRIVIND NPNIN D) ROX NN NPNIAN P NI ,TITHN
MTIAYN P20 DN DITAIYN MND> P NP2 NHIRNND 1N WHIYHD PIDYN DY DN MM LTI
WO WNINAD Y, MIYSIND

MY P2 NIV NNRNNA PI RO NN NNYNA NNOXNY OIVNL (1986) Kiernan & Stark ,ownd 7o
NTIAYN N0 MMV 1DINND INY VN NNDNN NPVINY NIN DYV TO2 DX XONX ,NTIAYN P2 TN
DNNNA .OOWTN NTIAY YWD TN DEN NNODY MDID DIPNA ,TAIVN YNWIID ORNNA TPONN INA
NP IV NNISN XN XN TNYN MDD PPONN N/ NTIAYN N0 NNINRND NN )T ONWID

DDOYW A DY TN MIMAND TYNND

OV PNMTN NN 10N PIOYNN DN NN MDY MNYNNN 70%-¥ INSD (1979) YNV Sowers

NYIA NN MDITHIN MNIXNN NNN AT NNON ROD NNIONN KD NNYN GR TN ,MNDXIM 1P NTIaYN
N2 VNN IDINA ITHIN NI PPN DI DY ,DTONTPN
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(7on the job”) N7Yaya NYWON .a

NIYONY Y2 MY SNV MINMP NINN) NPIDYN NMIONIY DMIMSN (1992) Simmons & Flexner
YD TN NIWINA NONT MWD ,NTIAYD NDION 79D NIWINL NINT NNNM :I9IY NN DY DIWIN
ST2Y

N NIWINN NION NN NPIDYNA NTIAYD NDON MY NYSIANND NIVWINN ,INYRIN NOIWN 295
D»INAD NTIAY MNYIII MOINNY DIY NI DY DTRD IWAND NNIVNY ,UNRIN NP NOPND
MD2IPN NPNMND TINION

P2 VRO VY 1T NPN .NTIAYN DIPN NTIAYD NDION DY NN’ NIWINN NIV NVIVN 197
TIYN DY ONYON NN ONNNA ,DOUTIN 190N PIAY (MY NYAIN-DMNAY) MY 19010
OO ONXINK NXIN .OPN DD TIND TAYN IN NN TITHN TNYNIN NNPN .NTIAYN MAINNI
TPIAN ,)2-190 .MINVHD MMYL NYY» RO NNDNNN 112 NN YXD NINY TD NTIAYN NN TN NN

.(Moon et al., 1986) 225 79 DY T2IYN DV 1NNMID NPNY NXIN TITIN

TAYTIN ,NNNNM TITHN NYT 295 ;N2 ADNYND NDNNI NTIAYA OTPNN MDY NN DY TNV IWNRD
DN, T2IYN NPY .0V TN TAIVN NN PN XIN 12 2ANND TY,NTIAYN DIPNA ININDN NN DNNND N
Y2359910 TAN NN NI ,NIITNN PONN DY 1DWNN RIN NV WP M T-DY DN DMNP I P-DY
N2>202 N/ NNSY NTIAYA DOXVNINNDD DY 12D NNNNN DY IYP DD N TONN 2 NN
ININD TN MO 191, T2IVN DY ONNIWN 12NN DMWY INNRD TN DY NNSWNN DY WP ,NTIAYN

.(Moon et al., 1986) ¥TNN TAIYN NX PWYIND TN DY WATOY 1T YD1 NTHIAY DIPN

DY DYTAWHY NN NNRYTPN NIWIN 2995 ,7on the job” ,NTIAY T TIN NIYIN DITTNNN YW NNPXAN
WPYNY DYV PN )PV NN NTIAY DIPHNY TAN NTIAY DIPHNN DMWY PAYNY WP ¥ HODIY Mo
VIND NTIAYN OWpPNnY DYINN DY UMDY XD PONNY  NTIAYN NDNN NS0 NIvOoNa
TIN NIVINY DIV NTIAYN NDXNN 19D NIWINL DXTTNNN ,NNT NNIYD .(Simmons & Flexner, 1992)
Black, 1992; Scheid &) MYanmn DY TN Y¥N PNV ADINDY NNND OYND MIYY DAY 71D

.(Anderson, 1995

MLV SNV DY NN IPNN (1998) D NNRY Bedell 159y NHTYN NIWINN NOOY SN NAPY 1IN Y
NYPYND ,71m95 .31 DNIVP DTN DY ,DXTIIVN DY NXAVN NYIYN NNMN JIMNYIY IR DN
TIAY T TIN NIWIN M DY PNIN PR NTIAYD NOON DIV NIWINA NI

N3N DIRWINA NIVWIN )

NIVYONA D) NON ,NTIAYA NIYINA PI ND MIDN NNYNA NNISNY T DY DN DY DIPNN
,JOIRNNY NN NPND OMNYD 1N ,0PNNMNM OMNIAN DIXNYD NYIDIT MYANND DY DTND
105N 290 NON DYNYID YO KD TN DX /T DI D172 |, 7NN NMIANNA NINNNY DY)
Kiernan & Stark, 1986;) NON DINNA 129N 1D NN MIONN IOY9N IN DNNNY IWN NMOND
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MIINNA YHOW P DY DTN NN PWOND HNON TATHNVY 2IWN I NI .(Powell et al., 1991
(Grossi et al., 1991) NYN D»N

72yY NINMY ATV NIMNH MNVYI NMIN*D .9

DY MNPHN NN HAPN Y99W NP DY TAIYN TWRD NNPINN NONM NPIDYNY TOY MTY MY
Simmons & Flexner,) N9NPM 120 NHONI ,NTIAYY NINK 17 1T 17,170 SINNN 01NN Y3
(1992

YN DD)IN DTV NNNNN ON ,NNIDNN DYV INDNN TITHN T29HD ,NTIAYA NINHNN MNPNH

YD 7o) ,XDOW N DY TN 1Y DY HPNY 091> 0N .("natural support") NOYIV NINN OONNN

TAIYN DY YNIAND IYPN NIANIND DX DIIND MIVY DT-DY NTIAYA NN INTIAYI MNDNN TITHD

:NMIVIVON PNY NNVDA DINNN THY WP HIYIYW NN DY

Gardner et al.,) NTIAY2 DOINND HDIY NP OY T YD OMVYYN NTIAYD OMIN NIPNX - ¢
(1988

YPYIND XINND DY Y9I 7N DY DITIIYD PITN JNNI NN DY MPNIVI NON OXTAIY NIWON ¢
.(Anderson, 1990) NTYay2

OYILN NMINN NYIN NN TIINRD NN DY OMIPNN NITO 1D (2000,1999,1997) ©INPNIYY Mank
DOV DNNN 0D DT DY MANYD NDNNY TI DY DOWIANND DINNNDND ODIY NN DY TAWD
YD 00U M DY DIXVIN D) 11D NN .NTIAYA DTHRNND) 1NOWA NOOYD OOW M9 DY TN
NPWIN NNNY TYNRD NTIAYD INY DXNODNN [, NINDNN TITHNND DAY NPY NNND DIPIPY IWN
TONN2 OWNIN DTV PYD MDY MLOWY MNdS ,10Y .00 DYTAIVN NN NIIVNN

25NN NNYNND DN’ NONMN NTIAYN

NN NMINN NN NX D9V ) DI NN NNIWNN NN MDD NTIAYY INK NINHNN MNYH
ANTIAYA PHRNND TN DY DOXVPN N DXANYN DIRY DINIVIION INX DN .NDNPA

P2 OMNMYN NINNN MNPN P DN NXIN ,NINN NPIOYNL NNINN MIYNL G0N 1WN DI
DOVNTN ,TOY IWPNA .NINM NPIDYN YY) THND TIPND 19D-"N1 1N ,N2PNPA DMV DIMPY
NIIWNN PON NN I2YHN NVINY >TD DXMIPYN P DINNN MIWN NN (1986) Kiernan & Stark

TIAYN OO TIONN

NDNNI AFIoYN 7w N"dNA NX 7'yona niixn 1.4

VIO DM NP IIVY ,MIDNN TATHN YT-DY YDOW NN DY DIXTYD NPNDNN NNNN ,NNIND
NI TONN DNYNNA WN 22399 ,)9Y DY NP9 DY T2y DYDY HAPY DRN PPOYNN NVSNNA
NONNI NPIDYND NNIONN NN DOYINT NNNN MIN
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NN NX DOYNN NN IV .N

70% 2w 1N NIAN-NININD MOIWNN ,NIONN NNONN NNVLIANA NN DY MDD ITPPON MIND
O ROV IN NDINNN NYDNI NIWIN DI ROY DYTAIY NDNN dMPY DIPIDNN DY TINNI 90%-D
MPDYNY R8N )9-MD (Kiernan & Stark, 1986; Neubert & Krishnaswami, 1992) n1»y7 nTHiaya
STING T NON DXTPONA

NY9oUN Sya M NPOYNIY NI D20 OMYNYN-TN OPX NNNN NIYIN DY IpNNN INSHDN
0N TN 90V M9 DY DXWIN DY NTIAYA PO DY NNY NPOYN 29 DY ,TINNN DINNA NIPONN
TIAYD ONNNY MK SWIRY ,NTIAYI OTIP PO 22D WV (1988) Bellamy .13 190N NYOIVN
92Y2 )TAYY MNXOVIN TURD ,NINNI NPIDYN DY NMONN NNOXND 1NN 0X2NNND NPNDNIP NMONI

.NDNNI NPIDYN NONY 1Y MINND NPIDYN NNDNI

MINNNY DN NMNIND OVIN DM DXIWN DINIVIIPY NIND) YN OIPNNI 1NN oMY Q90299
DNNN OY MTTINNM ,ANNA NTIAY N9 ,WIN) DINT MY ,D>TPAN 1R PIoyd nY1d ,NTIaya
.(Kiernan & Stark, 1986)

P2 MINIAN NN NINNY NPIDYN NMON 1INYI MAWNTN MTIPIN NNRY NI 1N 19PN NN
VONNY N NION DO /T ,NPIDYN NN ,ANDN TITN VPN 197 1N DMV INN PPN
.(Kiernan & Stark, 1986) D)2 T>79N2 WX ,NPIDYNN NN DY NPON NN TAXD TN 2PV ONN

DY DMIPYY DYTHN NNNY I (1991) LeRoy & Hartley-Malivuk ¥ D900 :9ONY NIWIN 29N
DYHODN NI YT ,NPIDYN NINDY : DM ,NNYD MTYPHN NMONL DD NPNY DINISY NIWON
9 DY TN INYID PAD NYNINN NTIAYN P2 DNRNNL YT N NN YT D0 0yn oY

MY ,NIVIN NDID VTN NOIX,PIDNY MM DOV

DYPYOYNY NINNI NPIOYN NNON PIPY NDIDN NPIDYNN NN THSN DX DOWHNTH OMIPNN NND
Grossi et al., 1991; Greenwood & Johnson, 1987; Neubert & Krishnaswami, 1992; Kiernan &)
PYOIND ONDN PN OXTIYN MNSY NP DIWNY RSN PO NIWINN DINNA .(Schalock, 1989
Q02 D177, 1NN NNANNA FHIRNSY YOI 10,001V DMN IMINNA DO NP DY DXTAIYN NN
D2IVN INND) AWK T ONRIQ INIVID NP NDXIY ,MND3ND 11I>010T) MHNNN ,0>°NH2N OXNYWID
{Grossi et al., 1991) 12NN NPIOYNN NXIDN NNDSN INPI

nNY NAYNN A

DYVIND PY 5190 1NNN OTX NI NNPANNN NMVLIAN MYNNN NNXD NN NNNN 2P NNONN
NYVYY INND (1986) Kiernan & Stark .(Kiernan & Stark 1986; Moore et al., 1991) M>ann oy
12YN (1991) ©X1PNYY Moore .9 70% NN ONDNP VT DTN 2P OMWN NMONNN
NAONNN NDXAN .40%-50% 2 V) NPIDYN MNDNI OMITH 2P PNV NNDNNN NY WY
.PAN-MININD TMNNON 5NN 2,000-0 INY 2992 TWVIV PO D) NV ﬂb:l"? yas

17



18

VIV DTN TOIN OTR MI MNINNA TNSM ,NDNPA MOINND DY DOVIN AOWH NANINNN NNIDN NIND
DYYIND PY DIV 1NN POIWN DTN NI NION XX NON DDMN DY MR DNINT ¥ NYIW ,ToN
.(Kiernan & Stark, 1986) 95v 719 DYy

DN MDY NPNIN 1N ,NNOND NPNT NPYA NND NDIVY NONN NPIDYN MIDNI NNY NMONN
MNP (Kiernan & Stark, 1986) 1P>0O¥0) Y75 MNP DY TNYN NN I ,YTN INN DY NIVIIM
DXNRYY Petty ,MINTY D .NOHNN) NPIOYN NMION NNINNA YIDN D) INNN INDN TITH DY
T DY TR DY TIAYO DOYY TON DANRTIND DNV NN DIPNNI DOPIOYNNN 19%-v NS (1997)

AR INDNRN PAITHNY INKD YOOV

NIYON 90N DN NNY NMINN DY DOWAYNN DWOIINN DININNY Td DY DI DIPNN
MapN M0 .(LeRoy & Hartley-Malivuk, 1991) 71 791 N2HNI NPIDYN DTN DY NIPNID
VDOV 719 DY DOVIN DY NNNIND NPYI DIV Y20 ONNPN YT 10N, NPYIN MDD : 11 NODNND
Moore) NTIAYY DXNPRYN IR/ NNNHNN TN NPADN NIHN IDIN ,TPINN NITHIN 12D M1 10N

(et al., 1991

AN TPANN DY NI NITIN INND) ,NMONNN NYAIN NN JNNY OMVYN DMIPIYN DNIND P2
NVONN NPNIN OXWAION DNY NTIAYD DMYRIN DXVTIND NYY TONNI TPy, NPION NIVIN
.(Moore et al., 1991) 217Y2 N PPN INYINY ON TITNON

NdNNI APIOYN NI'DNA "An7¥n" 0'N2INN '7DW NIA' Dy 0'WaN 11''oNn 1.5

9 DY DOWIN PPIARND NN NN MONYN NNX ,NINNI NPIDYN NMON DY 7NNDNNAY DT IWUND
DYWIN 712¥2 NINM NPIDYN NNON NN ,NNPNA N2 TNRNNDY NTIAYA VOPINY DINHNNY IOV
NTI2YA IYIN NON NIMONIY T DY DIWIAND IPNN INSNND ,NNT DY .Y G TYP I95W 719 DY
NPIDYN2 DMYIND TO TINNY XD NININND DN ONN) HP N1 DXPIDN DIVIN IPya
oy .(Kregel & Wehman, 1997) 9 9192 D151 MWW T2 2102 NN DTN NV NDY NONPNI
NNMND NPYIN DDANON ,NYP DO N9 DOPYN 29P2 NOHM NPIDYNI DANNYNN ,NNY
NPIDYN2 DONNYNHN Y91 10%-H NN : DXOYN DN DXANII NINRN TPV DXPIPIM MNN
PPN NN TIY MIPYY N0 (Wehman et al., 1995) Y55 MN9N DM0N NONND 12%-2) NINNI
NONN) NPIOYNA NOXNNIYN ONMIN DXAYWN PR 1991 ,INDXND DIPI0YN) MINPN SWIN DY M)
Kregel &) M50 N2y MNNDNA NNOSNA YOOPI NYP I90Y TN DY DIWIN Y9NV MINY [ NNT
.(Wehman, 1997

P97 90 1K DOW NN DY DIVIN 27P2 NTIAYI MANNYNN MYV TI DY DOWIANN D27 OIPNN
Rimmer ,2¥n5 ;75 .0INK DNYPIVIIPA D) XIN TV DY MOINNN NININIX (IQ) HOWNN Nina
,NTIAY MHVYN DY TN N2 NYOWN ¥ ,(D372)) TTHII (INW) Y3) 10D DIMIRNIY INNN (1996) PPNV
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DY WAUN TNV INYND L(2000) DI Olson-1,(1999) MNP McDermott D) .79 3»ANND TWUNND
MYV MITY DOWIN I NIN? 021230 DY NI TN MTNIYN DIWIN NMPYY | RYND) .NIPIDYN MY
PPN NNMIND ,NNIPIN) NNNIND NPYIN TN D010 DM2IY MIND ,NINS MINNIN 1IN MOLYN

.MON NPYY (MIND ONDA

PPN MNMIA AND DY NPNRY PPN M) AN NIN NPIDYN NNONN DY WAWN NNIY GO0 PIND
MM DXNYD NIVNI MNID NPION DITP NN NMVY NPION 1991, MDD TONN NORNY OIIN
(Rimmer et al., 1996) M>NYNM DXNNN MOVLPN ,NINDI NIPIN NI ,2D MONN HY NI

TINN NPIOYNN NIXIN 1IYNY IR ,NINN) NPIOYN NIDN 190N 1IPD (1982) O NN Brickey
: DYNIAN ONPIVIPA NIN NONM NPIDYND

NONN) NPIOYND NAYD TN POy ¢

NN NNONI WY NTIAYN MONY MND - ¢

ST2YN DY OPNIAND PN ¢

NMN NONNIN NTIAYN NMODNN 68%-2W XNNI NTIAYY DIPPYD NOTIPN NIVIND DY IPNNa D)
.(Annable, 1989) NTI2Y2 NNDXN NN INP2 2IWNN NOPITIIRD TAIYN DY 1PNDVINN

TV IPNN .NIZIND NNMNM DMPNIIN DMNWID DN ,NININN NYVIND DMVYYY 02901 DIMIND
NITION THINYN DY NPMIIN NPYIX INTIT DIDNINY R¥N) ,NNN NN DINN NMI2N-MNINI
YMNYIOW INNN (1999) PNV McDermott D) .DYINN DN TWNRD TN DXNIWN DINANNDD NP

.NPIDYN DINAN DIV MDHNON

MMAND TWUNND INY 1V NNOSN NN MNNN DTN OIPN A0 TAIYND P2 NIV DNIRNNY NI
2299 MNND ,MAIV NN NNV NY9ID 1D NINXNN .(Kiernan & Stark, 1986) T21yN

NDNNI AFIoYN 7¥ NINdN Nd>YWa7 DM 1.6

NNTINN ONMIN DIVIRD 190D ,NINM) NPIOYN NIDN 190N NMYHY NYN MNINND DMV 20-2
NONNI NPIOYN MON 190N DY) (Kiernan & Schalock, 1997) MaxwnN NTIAY MINNDNI YD
NN NIIWN2 MIT NPOIW TONXPNN MI0N 100 INNISN NN ,NOVIAN KD DTN OON
ANYAVN IR TIMIND NIVNA NOND

,NDOY9NN NNDNN IN NIIYNN NN NNRD : NN SNV NYN NPION DY NNDNN OYTTIN D5 7172
20990 NN IV

190 OYTT 29D NNDXN TIYND DNNN NOIWHNN NN
NONN) NPIOYNL INWINY DIVIN 190N ¢
NPIOYNA NTHNNOINYY ¢
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TIOND MY IN NINNN ¢
NN NONNOINWYY @

102 DT 290 GNNWNN DY NIONN NYIWN NN TITHD DM VIO NNIA
N2 MNHN OV ,NTIAY MYY 1900 ¢

NoNPA NN IOY ¢

NTI2Y MR NPNSPN NPVNRVYHD NI ¢

TN NI MY ¢

9NN NPIOYN NPIDN NIIYNY DXONMNNN DIIPNNK DIRINDN NI 191D

NOIYNIN NN NINNY APIVYN N’IDN NIIYN .N

NONM NPIDYNA DANNYNN 190N

DXVIN 712Y2 NPNPIDYNN MNDNN 190N NN D¥THIND 2IYNN MNIND POY OPP ,MNINKND DNV
L2 .NONM NPIDYNA DXANNWNN DIWIND YY) 190D NMDY NON NON MINTNHA HDOY NN DY
IIN-MNIND TIVIY NONNY NPIDYNL DIONNWNN 190N MDY 1986-1993 DNWN P2 ,NNONTHY
1991 Mva MNP NONM NTIAYA DANNWNN 199N (Wehman et al., 1995) 105,000-2 10,000-1
NTTIVAN DPPPN ININ NV DPIDYN DT S IMNNANNY .(McGaughey et al., 1994) 97,865 N
AT TIND DOMIN DNPY NPODMNT,TID NIINY DIXVNPN ,NINNI NPIDYN

99002 D) NMDY NON ,NINN) NPIDYNL DXONNYNN DIVIND 190N MMOYN TIOW NN¥N) ,NNY DY
9901 ,99N-TOAY KNI 1986-1991 DNVN P2 TIVIV IPDA .MM NTIAY MNDNY DIDINY DIVIND
DOVIND W N8N 130 NN .28%-1 NONN DNIVN P2 1YY NONND MNONY 10DV DIVIND
NTIAY DY MN0NI GNNYND DXDOWNN NI NP9 DDNI0N NINND PON ,NYP NN DYD0N
NION DY MNDON INNINND NN YWIONND NDIY I NYIIN ,0PINN NYTY .(Wehman et al., 1995) N
NPIDYN MNPO2 TION SVIPN DY 1N ,DOYIANN NYN DINININ .(Gilmore et al., 1997) NoHNNY NPIOYN
,(1989) PIPHRIYY Parent NYTO .1NNMNDN NMODIVIIN NIV MINND NNONN MDYN DY 1M ,NONMN)
MMNNN MINDNN ODMIN MANNNIA ,NAT DTN ,NNON NINTN NPIDYNN DTN DY INNDNN NNLVIN

.N2NNIN NPIDYNN DTN NN POYD

A793¥3 N1INN

DYT2YN MY XIN ,DONNWNN 190N TA9N ,NINN) NPIOYN NPIDN DY JNNINN NIIYND qON T
NPIOYN NPIDNA YOV NN DY DIVIN DY DNNWN INN 1IPY 1V IPNN INRSND .NTIAYA O PHRNND
oY NYMYNYN MNI ¥ NONN) NPIDYN NIONIY NN ,TNN TSN .DOYNRYN-TN DN ,NINN)
952 YY) YNDA NIN DNDN NDTY MOYW DI T8N .1NIONN MY N1NIAN MOYWN ¥ To9 ,Nany
PO50N MYYN 2N NINT NNPY WM NNON
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70% :NOVINND NNPNY NTIAY NN OINYI DXTIVNN YOP NWOWY INSND (1991) »Idny) Shafer
NNIND INYM) 50% ,00WTIN 6 DINA NTIAY DIPN ININD INYNDI NINN) NPIDYNL DOVINR 304 TINN
IPNN D) INSN) DINYT DINNNDN .0V DINA NTIAY DIPN INN INYI 30%-) ,MY DN NTIAY
YTRNN YDOW NPO DY DOWIN 145 TINND 50%-¥ N¥D WX (1986) Wheman >T>-Dy NYYIV DTN
-3V PAY RSN DT RYN MINN IAPYY DX9DN DIPNNA .0NY 5 DINA NTIAY DIPN INNI DNPOYNI
50%-5¥ TIya ,0NNYN INKD NINAY MY DNTIAYA YTHIND DXONNYNN PN DIIAN-NIVIDYY DOV
Kregel et al, 1990; Kregel, Parent & West,) TPIVYNIN NNWNN INXD DY ViYW DNTIAYA 1DMWNN

(1994

DY57IN DXMPY DNIMI N2 NMHPNN THNY NIND 9PN P2AY,NTIAYA NTHNNN DT P2 WP NI
,7TI2Y DTHNND NN NIIT P2 WP RN XOVW PN ¥ (Shafer et al., 1991; Botuck et al., 1992)
TIND N2 OWIIND D) 1T NN NININS MM HY NN DY POIN Wasnpn HaT

.(Tines et al., 1990; Shafer et al., 1999)

T NNONN NIYY MINNI MDY XYM DLDYSDN NNTHNI NPIDYN VPMID NOIWYNI
T PN, PRIV ONNOYNI 2NN NNY ,DINNN MW NI ,DOUOIND DPNI DMNY
DYPNID DOWISPHN DN IOIN ¢

YN PNV ¢

NPADN NINNN NHN DN ¢

NN MV IN NIASPN TIDNRND TN

DDOW 7 DY TN N0 DONMYNVYN DOVIN DY MZANND NPON ¢

NMMYT M0 INNNI (Annable, 1989) NTIAYY DIPIYD TPTIPN NNYINN YT-DY TIVIV IPNNI D)
1 N2 NPIPINYI ,NMIONN NINYD

NN ONO2 PNIAN NNMND ¢

NTIAYN MVIIT PAY TN P DNPNRNNON ¢

(NT2YN NPOAN DN DIPHNN YWY NNYY N0 NNMIY) NNAND N1 ¢

Smith &) N2 NN NTIAYY DAPNNY TN DOVPNNY NONX DN NNMIND NPYI DY DIVINY NSND)
INY TIDRY DOYN DM NTIAY MMPNRVY ININY 050N (1987) Kiernan N1 NN .(Belcher, 1994
LDOMOWINPN DN TDIN HDI IUNRND NNNIND NPY K2

DNTIAY DIPN NXR WYY NONND PONY INND (1991) PIdNRYY Shafer ,2o¥0 1MI8Y N2IYN NV TND
30%-5 T ,DPONIN PN 50% Syn ,0MMY DINI ,90N-T02 OMIN NTIAY DIPHNA DT MNYNRIN
DNTIAYA XD ON D) DYPOIN NPNY 1DWNN DVIAN KD NV ,IMDD .AWTN NTIAYA NNYND INND
DY NYAIND TIVIV IPNN D) RSN NPT PONN NIN NHYNN TONNY To0 MHY3I .INIVYNIN
9 DY DOWIN 51 NONNI NTIAY YN ,NMIY MNPNA , 0PNV TYNIY KNI DT IPNNL IR
.D»MY TONN N NNONI TIAYY 1DPWNN ,NINN) NTIAYA NWINY DIWIX 51 TIND 1OPSNN YOV
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YOOPI DN TIXNND P IYRD NN PIYI NTIAYD INWID DY 1H2Y DD YA ,NNPN NNINA
(1998 1IN I5TIN) WIYNT 1IN NINNI NTIAYI NWINY NONND YT .NINNI NTIAYD 1IN AN

DIPN ININA IIRY DIV 719 DY DXTIYY , MNP DXNYY D28 NINNI NPIDYND NIMION Y1Pyan
1) L NANY OYY LT NYOIN DND DNMNND 1N NTIAY DIPN MY DX JNY NDN RO NTIay
NI )00 01T PONIN NINY NTIAYN TONN DY PANND IND NTIAY NIMPN NIYNN N ONMPNND
DIPN IMNI XD YD DN ,NINM NPIDYNL TN YIOW NN DY TNYY XN INY IMNINNIN NYINY

.(Pumpian et al., 1997; Greenwood & Johnson, 1987)

DYMPY ,NMONN YN DWITIN DMV 9PN NPNIN MIOWN W NTIAY MMPN NadNND
DN DOV NN DY DIXTYY NN .WTNN NP NIVIN ,WTN NTIAY DIPN NNONNA NNY DIONON
NNN DY9N NP T2 D30 NN NONR DMPYY NONA NIVYNI NNPDY ¥ 0TIy DIpNn N

ANPOYN NAPNI

NN NPIDYN NMNIN HY NOWIN-Mby

NPIDYN M”ONL DO NP DY DIVIN NNYNL MDD NMINNIND NN TIND 1D D27 DMIPNN
DY NDDANNY ,TPNMONN AWHN DM MNDN NYYINI MDD MNSIND ARNYIL ,NONM
VAP DM MY NNT DY DOVIRY PTY NONN-NDY NPNINY N0 ,DNTPIN DINSNN
(Lam, 1986) N3)) NPIOYN MINDNI DIMPY

NPIOYN NPION DYDY IWNRI ,80% TY) 40% J>2 ¥IN NIDIN DPPY KXY AN DMNDTY DIPNNA
NPIOYN DTV DX INY GX DVT) NPNY D1 7PN PNODNN NN NPIDYN NION DIPHNI NINN)
TIR) MYV 1901 7AYo DNINX NONNY PNINNT 21N NIDI NASP NTIOVNY DOVOPI PN XD NONN)
Hill & Wehman,) 112)0 NAYP NN TAND YYNN RO DY 1ONWND 1D NNHN NINS IDNYNDY INY

.(1987,1983

NOVINND NN NODIDN TPNIIWYN NORI IT-5Y NOVIN-MOY SV NP>TaN DX 122NN OIPNNNN PON
DV OONND MINXIND YONMNN OINNX .ND) MNIAXPY DX TYPNN DX0N NIDNA NIPNVNN NINDNN
VNI NN HMNNDY XY NN HMNHY TN NNDM DMLY ,DXTIYN NN MYV D ,NNONN
WO NNH DY TAYN MANNYNY o2 NN NMIONN YW NYON Novn .(Hill & Wehman, 1987)

DY MIDNWNN DNOXIVI NN NDYTHII ,NNOWNN HY Y3551 NNDN NN NPVPN NONN NPIDYNI

NNONI NPIDYN DY NMON S D355 MNIMN DY DOWIANN) ,OXTTIVN N DINNA DINNNNN
Tines et al.,) Y37 TNIND P RVIND DT PIPY TR ,NNINN MNDNA NPIDYND IRNYN ,NDNPN
.(1990; West et al., 1990
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729N D192 NN NPIDYN NN NYIYN NI9yHN .a

TIAY MYYI) 19V

DAYNY NINN NPIDYNL TUNND INY MIT NIy MY D172y DOWIX NINN) NPIDYN NNDNI
DTN NN NPIDYNI IDNNYNY DXTNIYNIY RSN MIAN-NMININD .DIDY DX THPRNIT N7Na
DXRN¥NN .(Kregel & Wehman, 1997; Thompson et al., 1992) 500% NiNa>2 »MYN DIOY NN YNINNI
9973) NIND DWW NYIIND 7NPIOYN XMPY QN7 DY NNON DY NOIYN IPNN2 D) INND) ONVT
IUND ,WTIND @ 500-860 °2 V) NINNI NTIAYA DXINNWNN DY NMIYN 1DVNY R¥NI 1A ,(1998 1IN
V) WIYND YT DY NYOWN 1DOWN NN DYDY .WTIND @ 1,000-Y ¥ DT 1901 DY 229)1N 1oUN
NINNI NPIDYNIY TON DOYAN MINDNN SNV NTIAYN 1DV OIYINN PoN .WTIND @ 50-150 2
N MAI NTIAY MYV DXTA

NTAY2 OTNYN YV DIDVY T Yy DOIANND DIRYNNN ,NIND DN ,NPIIN-MNIND D) NN DY
DN 199 ,MY350 NPNAN DINNSY NPAY DN NYNND NTY ,DO05MN 0NN TIN) NONM
11193 NANP 1D NN PDIPNI OMON NPNY DIDWNHN

"IN NPV
YWOW NP9 DY DT DY NINTINN NP NINN) NTIAYA MONNYN DY NPIPOYN MNMWNN NNN
.(Nisbet & Hagner, 1988) N7 N2y N2>202 D9)) OXT2IY DY YD

WP IXNY TO DY DOWIANN DIDN DIPNN LOOYNIYN-TN DN ONIIN 11DV 11)D DINSNHNN
M N, NTIAY TTTN NITY RVIANNN ,NINN NPIOYN DT PAD X)X DXV P2 ONHaN
09 DY OYTAIYN P2 INUN TP DM MINY TN (Parent et al., 1992) Tn>2 NYYINY MPOHII
DINN OMIPNN (1998 1IN ADTIN) NTIAYN MYVWD 72¥10 NMIIN YON 1IXN XD 00TV N PAD
MTTAN NWIIM ,NPNI2N NPNN DXATNWN DN DOV NN DIPIDN OXTYY D DY DOWIANN

.(McCaughrin et al., 1993) D)) MINDN2 DIRININ NIN DY IWUNRN INY NOITY ,0MIY9D ,0NHY

NN PO ,NTIAYN DIPNA AD9NWNY OYOYW NP9 DY TAIWY INYY AMIWYN NMVIVON YW N1N3
MTIPI NPAY MINMA ,7PNIIND NYIN NINN OV ,NTIAYN DIPHA TPVON N2202 DY
.(Schalock et al., 1989) NPYOYN NPIONA NI

ATAYNN )N MYy
NPIDYN YW DMV DOLNN DNNT MYV 22)D DNSY DXANNVNNIN YN VDN DNID DMIPNN
WY MINY .NDMNIN NOIAPY NTIAYD DN DY DN ,DMNNNN DN ,I10WN ,NNNY NTIAYN 19D ,NONN)
D95 7972 PN YAV DN NONN) NPIDYNL DONNWNN DIWINNY NN ,NIND DD DMIPNN TN
Mason, 1990; Schalock & Genung, 1993; Test) 1’5NN NNDNA OWIAPN DNY DXMIPYNNI NTIAYIN
DYONMNNY DXMXN DN .NT NTIAY 1D TIAYY PYNND DIMNYN DWW NI ,JO-1ND .(et. al., 1993
,DONNYNN DY MINNNYN NN MINYN MNTN DX NIAWN NOHNNI NTIAY .0 DIT2IY DND DIION
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DYNYOY MINY NN .05 DXTAYD TIAYD OYNDN DN MDINNN MINOY IYINNN DX 19-1D)
DYIYPN NIN IYRND DM NS DM DIXINA NYNIND) 27 NN YINRND NYUNT NINNY NTHIAY
NINK NTIAYD TPNONN DNTIAY DX NNYO DIPTYN PN OPONY R¥N) [, NNT DY .1INND NINONI
;Parent, 1995) DOYWTN 02N IND MIVANY ,INY 17 PIY ,INY M) 1OV HAPY DN IWIRNY

(1998 ,)INN DTN

Yxwn axnn 1.7

DN DOWIYN 61 DY YINT . WrYNn NDN NN O99W NP9 DY DOWINY NIV MPdYN NINON
MINDN I9DND NNXNYNL DOOYIN NINMN NPIODYNN MNIND DOV NN DY DOWIN 3,000-0 OIPIN
NN NPIDYNN

DN D5V 7009 DY DXWIND DPNPIDYNN MININN NININA TNXD MYTINN NI2N NIMNINKD DN
MTIAY NDIDM )N MYSIANNDT NMITIAYD PRI NOTHN OT-0Y MNMINN MNDNN DY 1NN NPY IP-HY
MPADNY NON DY DD OPNPIDYN MNIND MM YT-DY ONXY ,INN MM NPVNPHD MYNTN

IMNN MN0NN

,INND NNONY ANY MMA) NPNHPN MYNTH MTIAY NOION NN DY OINN MNIND NNN
T9OYD DIINY ,INY NN MMM NN NTIAY NPNNPN ODOY NP DY OIXTAWWD NNPNY NIVNI
NIPN PIXD W NPIVTNN NPIOND P2 .MNDNT 190N PNY .0V NMOYD DN NNYN NN
NMON .DXDIDY M9 1N ,0MN DY DDAV DXANNVHRM ,DIMTY ML) DN 12 INIPN VYN
DOV7YN NYIIND ,ONIY-01VI MNIND NIVIAD TON ,NINNT NTIAYN TIVH P NV NYSINNY
IAPIN I IND MIDN NNDNI .NMWTN NIMOND NADN NNNT NN DMWY 190N 1Y [ NIND NON2
MTIAY NINAD YIVDIN XTI ,NINN L7170 ,71790) NI ,NPIN MITN DOW’YNN NYaINa
DIV (1995 ,0INN) )INI) Y’YNI NPNNDND MTIAYA DIPNNIN INY MIMA) NPVHRPH MVNTH
NPNVIPNY NYNTN NTIAYA AONVND OONDN WIyNa DIXTHIYNN PONY ININ NNV 1T NMON
NIYON NN NWITT,TD DVY D DN ,DOW7YNI MYNIPNN NPNNDHNN MTIAYN IURN 9N MM
7N NV, NMVTYINA DT INSD) IV NNONL IDNNYNY DTN TIPON .NPON> NN
P25 Y9OW NS DY DITAIVN P2 DOV NN DY DITAIVN P20 NNNN P2 DXONN NV, NTIAY
VYN T DV NPINNN MDY P2 ARNYIN DY NN DY DXTIIYN I8 MWL MDY 0NNy
,UINT QDY TYN NYPYNN DX NIYNA ONPIY AWNRD) TIINDNN NNONL T NPINN MDY Pad
MIYA MOy DYDY YY NYIAND L(MYTNN MTIAY2 DXTAIYN NN PO IYNR DOINPHNN DI TN

20NN NOYIN MNAOW MDY NN NNID AT OY TIXNXITN DT DAN,NDYINN DY NNHYRIN

TPNVYNN NN 0197 DXIANYN DIWITT . ININTNA M NPYA PY ,NDND NPIDN SY NIND MINd
- DYVINPN DXDITNHD DYV ,NOX MNDN DY NDNID OIPHN NININD TN, MYTN NN NP -
SV YIPN N0 ,DINK DININND DIWIITN DXI0IN MVN .WIYNn MYI1 DMINN DPRY DXINYN

NNON XN Y/YNN DX INNNY Q0N NNN YW NN DY DIWIND TPV NTIAY NNON NN vy !
000 DXNNND MW WHNY)I N NITL.NNIN NPIOYN
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DOW7YN DY MMM )00 .1YI9D NYNTI HYW MINDINDY PIX TONINT NN PNIND NMVIAD TOMN
DVIN NN Y NP2

0N NTIAYD NPAPIDYN MIOLITOVON MM DY) [, 7PNVONIN DY THININD-PIAN NNINY INYITA
Y 0N NON HY NNX DNINT DY NN DY DIVIND NINN) NTIAY DY DOTIN 1901 XINI INNINN
TPINY AN ON ,0HWIP NIND DININ NIYIIND NOYNN TN /NPIDYN YMPY 877 NN NN
MM’ YD YPPON AWK 7987 357997 1YY MIONN ONIW-VY) NN L1996 MIVA ,yaY IND)
NN OPNY PNPIOYNN G870 NN NIND NN MIDNN NIVN .TPNNIAPY MR NONNI NPIOYN
NTIAYY NN NTIAYN DININ DY TMD DIIND ,NINM NTIAY POV ,G8IN 29 DY MIDNN NPIINN
NNON MIdDNN .ODMND O1PNNPN DPNPIDYN DINNIAX YNNI ,OTR-ND NIVIN YT-DY NINN)
MY MANPNA NN NTIAYL DXDNIN 51 IDNNYN NON DOV TYNIY NN 0PNV TvNa
19IND INY M) DY ,INY MY MYV DXTIY DNY KNI (1998 1NN I9TIN) NIONN NOIWYNA
TIVA ,WTIND @ 640-860 2 ¥) THIND NMDOWN 9DUN 7NN NTIAYA DIININN DY DIIVN YMYNYN
DY2INN YT-DY MYXNN MTIAWNY MDY .WTIND @ 50-150 P2 V) Wynn 10N DY NYOvN 1OvnY
M0 ,NPIATN )P MTIAY DD ,W7yNa MTIAYD MMT MLV |, A-9-DY 1PN NONNY 1Tyl
D)7 DT DY 197X N22202 NON MTIAY DOYNAN DIDNINNY TOD NI NYIVN VO RN PPN
NTI2Y NPNHPN NYWAY ,NTIAYN DY DINY DXDXII9ND AN DM NXI MYV IRVIND 1T NYOUN
NTAY DY 7YOIN NNM DN DOWIYNT ¥I2INN DIVINN MNNY .YWIYNN YN IRNYND PNNY M0
192y NONNI NTIAYA D¥NINNNI 25% ,TIY GON T PNPIDYN NNONY D1NIVY THNNA 1I2Y ,NONMN)

NN NTIAYD MM IADNYN KD DPON .NMINSN PIva NTaYD

TOM2 OIPOYI PRD MONA 7NINN TITA NINT N0 TIDNN NN ¥IND NHYNN NODN NMNON
PIVA NTIAY DIPN TIND NINNDD YPPINY PN TATH TIN D30 THXMN N NN INMIND NMVIID
INNNY I9IND TPOND ONDN PPV TY DMYKIN INTIAY 22DV INNOD TPINY YPWOIND PUWAIND

(1990 ,0°INNY NI HP NN DYN0N DIVIND DD TITI NTYPN 1T NNION

TN DY DOVIND DI-TON WHYIY PIND v NI NPNPIDYNN MNDNN MNdS TUNN N1NIN
,(1998 1IN AT (YAV TN DOHVIP 1IN HN) MNTY DY NNNIN TPV DI0IMNN DOV
DY DOWIN NPIDYND AN TION) NNYTTIY YIND PNINA ,NPMIPH MNYIL DMIDMN NONND 27 190D

JONPIDYN NN0N ROY 1122 OINRNN) ,(1998 ,N11D)
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7NN NN .2

NYAYN NI YOYW M9 DY DIWIND NINN)Y NPIDYN NN NOYAN TN TNDD TYN N IpNN
DT NON DR .NNYYON MDY NN OO TN ,DXP0¥NN DNNN ,DXONNWNN DY NNIONN
NN NPIDYN MNDN DANNVNN DINYT D1IINNIT DIMIND MDY DXTYY INNIVNI

n7y9n1 7101 :ndNNIn npioyna nnaon 2.1

TNT/NPNAD DNIPIVAIPN ,TITHD DTNYD 90N ,NNDNI XYW NP DY DXTNYD 190N ¢
5N 0Y72Y

D1ONMI NPIDYNI DITAIYN INDIND

TO0NI NPIDYN NNDNI NTIAYN MIMIND ¢

DONM NPIDYNA YDV N9 DY TNYY ININ NNND T ¢

.DPOOYNN N9 NPT TIN DIIRNN NTIAY MMIPN) DIPIOYN NION POHIN ¢

SO NTIAY Ny ¢

SPNYA NOHRNI NPIDYN N2ION NININ TNV ¢

NA'S DY D'TAY 7Y ,NAM IXN NDNN ,N'MZIOYNN NMDNA A0 7w ayswan 2.2
D"INI DINN ,"'HNY

IOY 91)%9 DY DT .N

IMVYTN NPNPIOYN NPVNPI WO DXTIVN DXRN - ¢

107T2IYN DIN MDINONN NPNNPNI NOY ON ONN ¢

MTIAY NINDY NTIAYA (D237 DXTIY DY IWP) XNIANH NPV NN NN ¢
ITPNPIOYN NNON NNIND IN NTIAY NNIND DXTONHDD NPWIND ¢
NTIAYN DY DMV DOVLNN DITIYN NS NWIY NPNONND - ¢

(=R )} )a R
DDOW 7N DY DITAIVN NTIAY DY DIMNY DOV 1IN MYAY DXPIOYNN N0 NN INID

1=kl e
30N DX MYV NN XY Z,Dﬂ’JJ SV PNPIOYNN NNDNN 29D DX NNN MTHY NX PNIAY

nam/nonna agioyn 7w awoan niy 2.3
IPIDYN NN 29D P95W N9 DY T NPYTIND MNNINN TO DX )INIS

STAND N9 D29 MINDNY MINY #0327 NYRN NVP INIPN NPANY
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7nnn no'w .3

DNY IMYT DOWIN NXIAP P17, 0P NN NINN NPIDYNI DANNWNN Y3 P ANNWD 157 IpNna
199 ,19-10 .Y DXTHN 299 ,0MPYY NPIIND NYAVWN NPNIN DM TN NPIDYN MNHDNI
TONM NONNI NN NNX Y1 GNNWNRY NYSINHN MIYN P NINNYN

YNV DXANNVYNN DY DINNN NINY OOYIRN DTN DX DDV D27 YN MNPNRI VINOY NYY)
DM NPIDYN NMION NOYIND DINYPN NN SYINY ,NINNI NPIDYNL DINNDND ,MNDNN

:NIVAND YT NMNPN DY 27 19002 VIOV HY NVIVN
NN DOYAVINM TPON DXNYPN ,DIDO¥ANN DIDINN MY NMIDNN NYIYN NN T PINID ¢
MIYMA DMYP DY NNIONN NN DY DNV YN MNPN P2 NORY TNDD ¢

NN MM 7IONN NYAVN DY TDD MY ,NON MMINY WNIANY OODNNN 0NN Pand ¢
IONN YY DNWN DXXII9N DY NN

aznnn nroi'nix 3.1
NNDNY ,NONN NPIOYN NNONA NP HP OYOY NP9 DY DT NDDD AIPNNN NMDIVIIN
(DOWYN 7Y) NINN NPIDYN

DY OYT2W 85) NINMN NPIDYNN NN DITIYN NMDIVIIN DI P2 INNVYN NIV IPNNN NINDNA
,DOU7YN MNYA DT 104 TINN) NN NPIDYN DONNWNI 60 DY DTN PAD ,(D9N-TD2 Y90V NN
(2 wrYmY IR WIYN Yono

NPY M9 NN DN DMDXDIAN DIMANND NPNIAND DT DXTHY NV DXTAYN DOV
DY2THN MOIWNY ONNNA NNYY) DONNYNT NN .NONN) NPIDYNI OXTAND  NHMNN
NNINN .N2NM NPIDYNY N2ON MDY PRY DIVND IPNNY 1IN WIYNN MNDN SNV .DNOYND
NAON DN NINN) NPIDYNA ADNWND 1UDOYW DYTAY NXIAP NRNN) WON DOWIYNN MNIWAY NNMN

.DND NYSI NN T PNPIOYN

NYN DMINY 2991 NN NPIDYNI DXTAIWN SW NNMINN NPYIY NN NNT L9 2N 190N 19NN

DT NPIOYNN MINDN YNV DXTNIYNY N2 1 MIN 1NN NPIDYNI DN DMIT DYT2Y 1IN
POINY 293, NNTIND NPYY NN NN LD MIMANRND NN
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NNPIOYN NINDN 2971 ,MHNIND NI NN NNT ,D%) 29D 595V 91199 DY DT 11 NY

MM NPIDYN NONNI NPIOYN

60 85 (DYV9NIN D9901MA) Y79V 91)09 DY D272 N -9D
99

36 35 YN
34 33 SN
25 24 nYow
53-23 64-23 D% MV
909 MYV

53 48 op
42 43 M2
5 9 nvp
23 37 MHNINA MOV NV

NN DIPN NIN TYHNL 2IWND 12NN TN ,DONNYNN NN NYA PNIVNI NPYI XDV 90N MNVN
IUND NNV IMOMNNA TN INRNDSY NXIN OXNNN N0 INHD 1INNNN TAWY XN NNINN LTIV
INL,DINNNY INY ADNNIDN ON NN T2 ONN NON ONX NI XY .ONNN N2 INNND T2

DMIYN P PN NYIVN YO NN .NINNDNYD ONMIX DX PYIN OXNNN N2 X\INHD DINNNY

SOV NNONY MHNWNRN 295 IPNKRI GNNWNY 1IN XY NN NPIDYNL DONNYHRNY N, NNND
29 \INN DMINNN NV NPIDYNT DITNVNN 56%-) ,NINM NPIDYNI DXTAWNN 57%-Y KYN)
9N NTIAY NYOWN NPNIY YINIY DXTAIYN MNP XNV P IPHRTH X PINNHY NN ,0NN0

yTmn nnign 3.2
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(DOMINNI) NMNYN DV SNSPNN INSN DY TWPNN ININD TPI1INN 021NN PN MYV :37 MY

NoNN NPIvYN

INDNN TIMINN NN MY*aY

39 TIND NI
39 NI

AMNYN HY SMNPND NNNN DY ATAY YIYPN PN MYaY
34 TINGD NN
19 N8N
15 Y9 XD YD IN DO DTN NXYIN
32 WP PN

99010 NN YTHIND NPMION OND ¥ DN 90N ) 1ONW)I 0¥ MM DY DYTAW DY D3PV DIMNNNN
DY DXT2IYN 190N NN DITHND DANIMNYN ONY INNT DMNNNIN 25% P IYIY NN DY DOPOVINN
DIVN DO NN DY DXPOYIND 190N NX NNWY NMNON DN PRY NPT 75% Tva ,)OYOY 1IN
NN DNNND PYHN NINY MPT RO INNND GRY PIND ¥ NNT DY TN DY DY SNONN 19001V
DY3) ,0»19 DI) D) PPOYNY DN DNV IMMT DINNNN TPXNNI 13D NINY .DPOVIND 190N
PO°0YNY DMNNNN NN DXTYN ,PINYY NYP 012,97 1 IN09 MNI YIAIN P W) SN DOWIN

221°2) HP NN DYHON DITAY

"7yoNn DY WEnn NIYRAYIE NDNNIA Agioynn N'1dN faa%? onin nimay 5.9
n'DNN

NNOSN NOIYND Q0N TTH )20 .0NNN 0N AN DY NPIDYNN NMOND DMNVPN DD DXOMVY

N2NNN NN AN PIWNY WPIAND DMNINN .7 DN MTHY NN NINN NPIDYND NNIONN

NPODN NNN HAPN ANV DINIAD DXNNN N2 OO N¥D) .INDHN TITHN T 20 NN

12N NTIAYD MOVMDT NPN PITIN NNV N L(7%) DXWTY OPN INWYN (79%) MNDNN TITHNIN

(12%)

59



60

JPNONN NPIDYNN NIDNA 12N MANNYNL DNOY NN NI DY NNTY D) WPIANN OXNNN
25 VYN I NN’ .NNDNIIDNNY JANY T 1NN NPIDYNN MINDN dNYA D22 DY DINNY RN
(38 MD) 1T NNDN2IDOWN JANY DIMNYN NNOWN M2

(DPMNNI) NPIDYN NIYDN 295 ,19NN) N IAY NN 2955 BN MTNIY :38 MY

N NPIDYN NN NPIOYN

95 98 TPNONN NPIDYNN NNDNA ITAY 12NV TI2 190N
91 95 TPNON NPIOYN NN TYN 12NY DIMNYN
*5PNN NPIVYNN MYYN

2 21 VI TRYN PN KD 12N
0 10 120 >IN PRI DY
5 5 MO NTIAYN DIPN
93 64 mwwn PN
P<0.05 *

DAY DXNNN NYY NN, NONNY NPIDYNI DMV DNN AN INY M) NYYY XYM
D”IANY MINTI DXRVIANND NONX MYYN .DPIDYND TWPNA DIINDN MYVYN OMNN NN NPIDYNI
JTDYIMNI PRI OND DMMY ,NTIAYA THYN IPINd NI

NNONY DNYPN DMAT ¥ ONM 12N YW NPIDYNN NN NPYI ¥ ONN D) IR NN
02 YY DXNNM NN NPIDYNA DN YW DINNNN VYN NNWYY IN IOWY YW a1 YW NPIDYNN
LNAPN DN’ NI ,TPNPIDYNN NNONI NPYA WY IMPT L(NHNNNA ,14%-) 10%) NI NPIOYNA

ST WP DAY ,DYTAWN I T80

YN PYR DNPNND YOV IND) NPIDYNN MNDN SNV PINY I1OUN NXOYNA TNND VY PIND ¥
N 10 NN .NPNIAN AN DN DMIPY DIVITITY 1IMX XD DXNNN L(NPIDYN MNON MN’A1 DT
DININ 122 DOYDY YNONN 2NN NX NNYD WO NON NINNI NPIDYNL DT, NN NPIOYNI THNX

(39 MD) DMONONID

APIOYN NNON 29V ,AMAYY DINVYPN DINNDN DOV MIYY WY DINIDN DN 39 NY

(ornNa)
MM NPIOYN NONM NPIDYN
10 19 NTIAY MYV
33 45 9oV
0 5 DMHNINID DININ

N99901 NMNYN SV ONEPHRN INEM TITHN PIY DI WP W ORD NNTY IWPIND DN 90N
NN DN/ DMK MY DTN DX IWPN VO NN IRNY - 19 DN ,N9NN NPIDYN YW 195NN NN
(15NN NN NPIDYN 129) NMNYN DY ONSPRN INSM TITHN DY WP ¥ DXNNN 925 LYNOY
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LDIPYHN YN MOLINNZ DMLY D22N BY NNPY NN 22D NNOWN 22 NITY 220 2210 WP 1Py
(30 M5) MY PN TING DX IN DIXIIN DINNNN DINNN TANY DINNY

AUPNN PEIT MYAY DM YD N0 29D IINPNN INKDY TN Oy 0NN DY VP 40 MY

(2°INNa)
NONNI NPIOYN

95 MINPNIT TN TAITHN DY WP DY WY DNNN NV
$9VUPN YOIN
93 12N DY NPV NN Y2X0 NNAWN A NIDTY
79 121 7200 MOLONNA NNAVNN 72 NN DXANWN) DINY NN
48 MYDN 1D DINYNA NNAWN 1IN YPD DOWPIN
RHNDNN NNNN 7297127 OY TVWPNN NNAYM 23 )INT MYV NTIN
8 TINGD NN
3 AN

nONnA nven ni 5.10

NN . NMDYN NMOND N NONMN) NPIdYN NON oW NNNYXN NOIYNY NNYPN N9 N2ID9N PO
MM NN NPIOYN NOYAN DY NMINNINNY DIXIN DPON )T MIND 220 OOYHWN-TN DN IPNNN
NODIN DMPY NN INY DMITY DMIPNNA .(Lam, 1986) NINND NPIDYN DY MNIIND IWNRD INY
4- >INN 10T THINY P DNT TN ,TINN NPIDYN NNON DIPHNA NIHNNI NPIDYN NPIDN DIIYIN TUND
.(Tines et al., 1990; West et al., 1990) DNV 5

INND DIYINN ,IYN IRXIND 1IN 292 ,2001 NIV 2230 MOYN 1IN TIYI XNONN NOIWNN IPNNA
.IPIOYN NNON YD OV M2

N INY NIINI NINN NPIDYNL GNNYNDD PYTIND I/ TPIIYN NYSINDN MIYNY N 41 MOH
N WIYNI 1,636 MDY ,NONNI NPIDYNA GNNWND YNNI WNIND @ 1,145) NN NPIDYNIv

MNIN NPIDYNL GNNWND YNNI WTIND /2 WyNa i 1,784-)

2001 MIYA ,WUNHN NIYY YNNI NN NPIDYN NINN NPIDYNI GNNYN NPIND MYY 41 MY

(n7va)

MM NPIDYN
17 VYN INYIYD NONN) NPIOYN NSINN 299N
1,464 1,002 6,730 NIV H9ID) Y 99399 DY D72V 99V YY NINYIN
(TN DNMN MIND
13,971 14,225 5,809 (NYNIN NN YW NNIN) NNY IOV
3,362 2,595 1,205 (NMPN 5910) MINN MNSHN
1,695 1,818 0 MMIN
916 0 0 myon
21,408 19,640 13,744 GNNYNY NYSHINN NNV MY
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1,784 1,636 1,145 4NNYNY NYSINN NIYNHIN MDY

P2 ,NNOYaN NOXNN INKRD ONY 10-D NYNINN NINNIN NPIDYNN NNON DY NOIWNNY PIND v
DYWYITN DARYNN DX NIPYN NPNY ,NOVINND NNPN INRD NNIONN NYYON MY NN NIPYN
JINTD 105N MY

DYDY NNNPND DRIWI-VYIN NYODI NN NDP MIDNN ,NNDYOND MNVYNIN DNWN vHNI
IUNND AN NP NONNY DPIDYN DY NION DY NHYINN NMYNIN DNV ,MI902 D) ,NDIYY 19D
VPNV N 0WO MYITIN M NINNIN W INIYRIN NNPNIY DIVI ,NNIN NNON DY NOYINN
DYANNYNN NIVTN ,DXONNWND NIYIN NMION NNPN DTN NNY NIVIN ,0OPPOYN NN D
2H¥9NY TN DYTIMY NIDNN IDOYONY DIVN 111 ,MNNID NON MINXIN ,TYNNA .OINN YNNIV , 0P
NOYAN DY MXNIND TYNRND TN MDN) MAVIVN NIYINT NMIRNINY DIWN )M N2V NN DN

DN NPIDYN NNON

NONN) NPIOYNA DO NN DY DTN 1DV DY IRNNNY GN 2D N 41 MY 29D DIRNNNN NINMIN
YN NINNY NPIDYNA TN NI GNNVNY NYNINNDI MOYN ,MINNDN NIMONT IWRND INY DM
NN NPIDYN2

ANNYND PMVYN NYINNI MOYA DTN MON VN OND

YN 99V 0NMpNnY o'v1an .1

NP .DYDITHN IOV NN NN NPIDYN NHYANI NPIPOYN MXIND NNN - 82999190 99V (N)
DXANNYN N2ONA .PNXIIPA NI NMNVID NINN) NPIDYNA DINWIN 1T NIONI DANNVNN NPAINY
STTRY YNNI DONNWN 11-12-5,90195 ,0°°770 8 DNYY DIXINKY,MYANN DY DIWIN 120-D

NPY HY NPDDIVIRD NN NIVIA NINN) NPIDYNI NNMAD ,IMIYRIN NPON NMPN INND
DY , 795 Q0N .NTIAYN DIPN NN TAIW INA DNINN YTO2 YSAND dNPNPN NPONN PON . PITIN
,1IVON L, DONNYNN NPNIAY DNPIVIP) NNDYINI NNNPND NN WD NMIDNN Y9N Y93
D270 190N NN DD NYYON NYVINN 2T (T DTND YNYID NTIAYN DIPN NNRNN
DY I9IND YNNI DINNYN 12- DY NP INDY TITHD IWIRNND NMNIVID NINNI NPIOYNI ,TO9D
TPNNAP NONN) NPIDYND RNV ,NMNVID NINM) NPIDYNA DIDITHN IO MY NX DPINY NN
12-5 970,995 ,v7yna S21Pnn 28PN VNRNYnDY ,009NNWN 4-8 P NN NXIIAPN 02PN N3

.DaNNYN

DXYYNN NMNDN ,NMN NNDNIAY NND NNITH ,0007TNN 10V MYYD G0N : 0YININN 99v (1)
.D9NNYN 100-D MNS DY SNINX DWMNNIN THN DI WX 001NN 95¥ HI-70 NavNa NpPd)
DXNNWN 300-2 DY NXINKN DNINN TDWN YHY NIVNL NP NONNI NPIDYN NINDNI ,NNT NMIYD
99191 XNPIDYNN ¥I2 INNN NN NPIDYNY YONN PONN IR RV 1IOY HY N PON HON-T02
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NYNINNND PNV MOYN DX D10 XINY DIWN PINY W NNONND DTND ,IMDI . MADN MINoN
nNnwnd

: 19NMNN NN 1OV NX D) NODD WIYNn MNDNI GNNVNID NYSIIND MDYN : 191 HNY 99V ()
MOYN ,NNT NIV . TIVY PDVIVDINTN T ,(MINDNN NNNI) 12 ONX )M ,NAVN NTIIW NN
19INA DININND DWMNM DXDITHN DY DIDOY NN P NOID NONNI NPIDYNI GNNWYNY NYSINNM
PYIOYNN DY MY

MINN NINYINA 09PNY 0Y97an .2
,TI22D) DN NP ,MIAN NPINN 1N, MINK MINNIN W WIYND MNDNI : MINK MNRHN (N)
DN NPIDYNI MNP )PRY

GNNYND NYSINNT MDY 2N /T NOMIN MINIIN ,NPVIYND NIRNN MV NODDN NNPH (3)
N9929) W7yNn MN0NIY 7Y ,NN0NN NNPN DY 0NN PHNN P NIYNI NP NONNI NPIDYNI
DN DXDOYD DY NRNNN DD

N2NN) NPIDYNIVY TV ,NYN DXDYD DY NINNIN ¥ YIYNN MNNDNI :MPON MNIN DY NN ())
DN MINSIN PN

noInN-mbdy .3

,JNN PNPIDYN NDVITVIN D) ,NINN NPIOYN NION SY NOYIN-MDY 2N NIIY NYa 101D
DN ,IINI .NPION DXONNWNN DY NIWINRND NOVIND 1D ,1OVNIN KON NOWINN NN O) POINY ¥
2OV 1P TIV 9D DNN M XTHN DI NN N2 NOIN DIPYIN

JI*TI DID'O .6

M OY DOWIND DPNPIDYNN MNINGN NANINA TNIN X9 MYTINN NN MNINKN DNIvA
N9V NP DY DIWIN MATWNN MNONY NOTYN NN NPIDYN NPIDN NN MM >T-9Y 90w
™IdN NI MNSN PV NPIDYNI TIaYyY NINTIN NPADNN NPIDYNN NPDNN NNN .NDNPN

9NN NPIOYN

DTINN PYIVOINDY MIAN-NMININD ,NINMN NPIOYNN DTN DYPN N2 MINK MNIND DTIN2
YNPIDYNN DIPXVWN NIDNN IDNVIN PONY TaN NXIN ,NNT NIND NN )IDNY NI PIN2 PIvH
AOWD INYNN XDV NPNIDN NPIDYN NMOND YDVITVIN NPIOYN DTIND NNONN NPIAN-MISINI
Y0719 1PINA NNYRID ITNN NT NPIDYN DTN .NMINN PIYA NPIDYNI NYP MOINNND 110V DIVIN

.(Rehabilitation Act Amendments, P.L..99-505) 1986 mva pina

63



64

:NTYPHN NINN PIYA 1OV NPIOYNI NINN NPIDYN P THIN PIND

5951 , 0109910 10V Dy IN,DINYN OV IONYNY DIUNDN DPN WYX MYINND DY DOVIND ¢
.(Koning & Schalock, 1991) onYv m>annn

MINSN PIYA TIAYD DIPY NN DY ,NYOM NIYIN IO NODIDN ,NOVNNND NMNIND DONIPIW I ¢
.(Hearne, 1991)

NONN TN INSD ,MYN NNYIAP) DONXIAP DYV :NPIDYN DY DYV 190N INNND PIND
MY TIPON NN MOOIVIIN DY DN DY MIYD DOINDN DMNYN ODTIND VI DT (NTHAY
TN INSN DY OOTIN TIT ,/MVN NNYIAP ST ,TIND NI TIPON NN NPDIVIINI NN
NI OYYA DWVIN DY NNVLID NNPYNY TV NN TIPON NN DIVIND DXTYPHN ,NTIAY NN

.M TIPON

YPAPIZYY NOYONY NMIDIDNY MYP NPION N NYN .NINMN NPIDYNN NININS DOV NI
NN MY DIYS MNDI 1N P90V 1IN DY DIWIRD NPIDYN NPIDN MNN TWYND D) .MM
DYTNINN DN DAY NYINPA ODOW NN DY DIVIN NPOYN TN DY XD YOI )0 19D .NINP NPN
NN NPIDYNN NNDN NN IDOW N DY DOWIND MAPOYN NPIDYNN NNDN 01D .NTaya

DDOW 7N DY DOWIN 2,500 HyN DI DN DOWIYN 52-5 DDYNN YIND .WIYNN

NIN-OVIIND NI DOV IPY NN NTIAYN TIVNL NINN DTN DIV QIRN ,NT I8N NIND
10-5 N2 DWW PNONI NOYNNN NN NPIOYN NNON TIYND NYpaa ,2001 Mwa HD»TPHa
NNIN NN INND DT MIT IYOY NP DY ,DNX2IN , MO DY DOWIN 125 N2 DONNYND) DNV
NPIOYN OMPY NNIDSN NNV TO2 1N TPTIND NN PNOX NNON I NPIDYN NMON DY NOWNN
AN ONY 3 - MON IIN JAT NION OXPHNN PANNWAY T2 1) TN 0NV 10 THIND NINM)

SPNMIDY DX POPND PITN TYWNI NNOSN NIONN,TIV NINT

; ONTN NPIDYNN NMON DIV 1IN NN PNAY (1 :NPIPXY MIVN YIDY PN MIONN NOIWNY
MOONX DY NNONN NYAVYN NN PNAD (2 .DNIY» DY DIXVYPNRN DIDINM DIDPPNRN DIMNINN IR MM
120NN NYYON MDY NN PNIAD (3 .0%9NNYNN DY DONN

P9, NONM NPIDYN MIONA DANNWARN DOVINA Pa INNYD TIWY NNON IPNHNN now
QONY 1129YN2 .DNMND NPYA NN NNT 9% NPNIAN ONY DIHYTA NN NPIDYNI DANNWNN
N Y 121 ,0°NY DN YT MIONN NYOWN NDINI T¥D PNAY NIVNA YN MNPN 190NN YN

DIV DMYP YY) MIDNN NN DY DNV YR MNPN P NN

D'2A0YnN 0'MAIALI DTTIVN D'NMIIA NONNIA AZIOYNN N'1DN nyona nnnNpy 6.1
MY NX NYVIANY DMWYYN ,NINNI NPIOYN NION NOYIN DY MNIPY 19010 D01 dNONN I1PNN2
.NDNN) NPIDYN NNAS DMNYN DN NIND DXADN NMIMPNA NON MNIPY DY N2 .aNNN
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2OV991 QNN DY MNIND 1IN XN DIWHON DY D¥DIPNN DMIINN TANY NN - 9NN NIan N
PIIPIOYN YTV QX7 DY IONN NOIYNA ,NINMN NPIOYNN NPIDN DY MNIND MIAND NRNYNI
NYIND INY P2 NONN NPIOYN DY 7NN P ININ WP PR IUNRIY N8N (1998 1IN ADTIN)

5NN NPIDYN DY 7PINND MINJA DY WY DIDTVIN YTINI INPND DMWY 9892

G897 92 DY ORINKD TANX DN 7P DN DVPN NONN) NPIDYN DY NMIONNY 20 NDD ¥ 729D
2 DXANNVYNN NXR OTPDY NPIND D32 PN DY NNWY DI, NS5O NMONRI DY MY PNPIDYNN
NNOXND D59997 G0N DY NRDND MNNHD NOXVIN DT MDMNIN MIAN 3N NNX N DY TIPONI YD
YT-DY I ,)YIW NN DY OTRN NWIID THINPIDYNN NNOND NNRNN YT-DY 1N ,NINMN) NPIOYN
1212PW MDD NN DPTHND NIVN T 12VWN NYY NV PN DIV DD 9910 NN )19V 1NN

NP2

05101 T NMNY DY RHND NPIDYN 987 DY NNN OIN ANNN PNOX DY NONMN NPIDYNN NN
DIPOY JID0N D) DOW9N DY NN, TV G0N .NINNI NPIDYN 2N P DY9N ,WIyn 190 D 100
G489 UNRID ONIND NIV TOMN DY 7NINK TITI DINT N0 NMOND 1DIAPNNY DIVIN NIV INSPN
ONN YR DN W G872 DIN DIY T30 DN .81 D30 ININNRD MDD SN KXY NPIDYNN
NN NOYOND ININND NPIOYN 307 ¥ N G0N ,TMPOY NOMIN NNSN) NN NPIOYND

T2V DOV N9 DY DIWIND NNDYN DI THN

DYPY0YN VIOV SUIP WY KNNI ,TPVNINPNN MO0 10D ONONN IPNNA D) - DPIOYN ¥NOY .a
DY T2 DY NYINN T0IN 22)D HYND ,MYYN ¥ DIPI0YNIOY DIVN DOV NS DY DIWIN PPOYND
UITID NPIvN NNDIN,MMPY DY IN,DINX DITAIY DY VTNONY YDOW NN

TOPPINY PMIVIVOR! DOWIAND ,TPNONN NMOND NMITA ,IYNRD DYIIYD INY SPY R¥N)  NINY OY
2N PN ,NNMN IOY DOWN PIOYNN IPRTI’D MY DY TN NPOYN DX PIOYND NYNNN
MDD PATN OV TUNNN MNPD YW QDN .OMINIXID DININ DIYVNI

IN,92¥2 NON DXWIN NPOYNL POONY NVP ODOY MO DY DIWIN NPOYND DPIOYN DY 1a»N ONd
DY9 MDINNY DIPIOYN VIDWD XIN MIPIYN YWIPN 1N .O¥191 DNPOYN Y 0NN OTIP WD
DV NMINN AR TIYNY DXWTY DN THNYNRI MDIND INKD IDOW NP9 DY DIVIN NPOYNL NNYRIN
DX IN TIND DX DMNNNN DI VYNIY DIWIAN-NYIVY PIAY RN DY IPNNA .NON DXPOVIN
-NVIDYI 0 NI .OMNN DY DN DXTAY DY DNYY IWPNNI NTIAYD DYTAIYN MON»NNN
NN NI9YNY PIND NYINH ONY NN PDOVW TP DY DIVIN NPOYNIY IMPT DNNNNN DY
DY DYTAIWYN 90N NN DYTHIND DNMNYHN DNV INNT DINNNNIN 25% P9 .NTAYN DIPN DY MINTNN

DDOY M DY DITIYN I9DN NN DXNND PIIYN XINY NINT XD NNNN GX ,00IN) )DIY NN
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ADMIINRNN NTIAY MNIPH MHN X7 NINNI NPIDYN DY NION NOYIN DY NPIIINN NPYIN NNN L)
20997 TN DIDMY  HON> DNIVP DN MO NN DY DIVIN YOVIPY NTIAYN MNMIPN NP2V RNN)I
IDOW 7N DY DIVIN MY TY TN DTN DY 7771 DOV

,INT NNIYD 1Y DN DY MTIAY ,TIVN MITIAY 1D 9NN 7Y DINNPH NN MTIAY NINDD NUP
,INIDONN ,NDAIN ,NAVN )PP ,NPINR 1D PISPHR-THON DINN2 MTIAY ONY NINND INY O
,INT NOIYY LDOWIN 5-6 DY NXIIAP NHWND NTIAY NIMIPN XINND YWD ¥ ,J0-110D /T 1), 1IN

V9 NNYNY NTIAY DIPN RINDD AN OP

DN 10T MNG NIIWYNI DIT2IY NINNI NPIDYNL DIDITHN NNN - DPPINN INSN DY DIIINN .1
DYy MION TN TNONN NTIAYD WIN DN NP M2AX NYYI INY NMIAY POHNNS NIV Dya
JIDINN N0 NNYD INNYNLIDOY 79 DY NODITOIN

%912 INY 5P 23 NDIW (1998 , 1IN IDTIN) NPIDYN YMPY G877 W NN IPNNHNMY N IPNNN
NPIDYNI DOWIN NYYONA INTIVON NN ,NDXNNIDN 92PNV YTN INY DYDOMN IWND NMONN NN
NNONN TINND DXDITH NINM NPIOYNY DXOMIN IWNRD ,NINT NNIWY I3 7IONY NNITA ,NINMN)
2YND YWY DIVN IOV NNIONN NN NYND DINDY ,/NPIDYN YNIPY G877 VPN 1N, NN
MIPNY D) ¥ ,MNO PV NTIAY VOPIND DIVIND NDIDY 22D MITNHY NPV DY TONN NNNN NN

.DXWTN DN D

NYLIANY YT PYOY NPH DY DTRN MYP DY 12NN TN DY - MYAMNN Oy DI72IYN 2IMANND .N

: DYNIN DNPIVIPN IYIN I NNONA .OXTIVN NINAY DNPIVIP VAT ¥, NNYNA NNDNN

10 N 60%-D 30% P2 NYIN NNTPID NPI9N DY GNNYN NIDNY AN .NNTPIN NPIdN NOIWN - ¢
DM T OV

JNINN NYYA PN GNNUND ¢

JPNDN NNIANND WIDIWN NPNIND ORNDNY GNNUND - ¢

Dy TTINNND NN NYNT MNIN PV NTIAY DY TIYD INNVWM TN DY MSDVIND ¢
.DPDY

:TMIONN DY DMIPYY 027379 ON NP NIVIN - M9 N9V )

NIYINN . PY2 ODIN->NA 190N ,MNON PV NTIAY MMPNI NNYTPN TONSPN NIYON ¢
NTIAY MYAITY 1IXY DIRNND DTRN NDID TN 1T NNPN THINRD .MV DXVTIN 3 Pa NOVN)
JPYav N2202

3-5 DAY P2 NONRN ,MIYNIN NOPNA .OOVWTIN 6 TY NOVMIN ,NTIaY >TD TN NIwdn
NN NN PATHN ,OOYTIND TYNIA 10N INKRD .0PN DI TYNI OTRD NN NN PITHN ,DOUWTIN
NTIAYN DIPNY YOI ,NNPIA PNPA YXIN TATHN N NAPN DINA .WNAWL DYIY DY P2 DTN
AYI MY NINYNN TIYURD D)
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natural) QO T2 NN INNHNN :NTIAYN DIPHNI DOVIND NITYA YSIAND TUHRNI HPON APy ¢

ININK RN OPDY DIWIND 19010 DX DPTHND MNDNN TITND NIVIRD N NPYIL NN .(support

YNYDD D) DTN NN DXPYIN ,THIMNSPNRN NIVINN 120V DIaPna - DON NI NMPN ¢

NN NNMND ,TNDY DNINNT WIDY 1N ,DNM»P DXNYD DXPINNY DMINN IN ,0MN

MYNYN MM ,aANINI MIRNONN ,NPIND MNYI NPYI PIND ,0M)NT MO NTHY ,MIVNIN
2 VINPUM q0oN

WY DY112) NN YONN ¥ ODOW 7N DY DITAWD DX DINNM NNIDNN IDOYIN NINT 29D
DT DY) INNNN DY NN NNYN XD .3 0N NPIDYN MON ION NYA OONX TIWND
HYIVN N0 NOX MNPNRY TI0 G0N .NT GPOXNA NNIONN NN DPYIND N 1NN XY 02900
DM YO NP9 DY T DY NTIAYA NOWN DY OYPPH D) ON ,MIDNN TITHN DY OPN

OV HONNANN WP NaANIND

MY 190N MYSINND ,NIDTPNN NIYINY 22PN - BN DITIY YOI AAYN ND NANRNN .3

: TMION GNNWNN DY NNYXIN NVIDP NMVLIND NN DY MDY

ANNYNN MDD OIPHIIN NTIAYN MNP NX OIRNNY DTNWN IMOND INY ¢

,SINY ODOW 709 DY T2 DY NTIAYD INDMD NIRIPY OODNIN DITAIWN NN PO NN v ¢
NOIVIY ININT DI THN DMNNN NIXNN .DXDNIN DXTAIWVN DY AMTNNNN NN PONY NIVNI
D277 DT 2P XNVYID NIdN

TPINN GPIN2) 191N OMPOY YD TNN,0ONYD ¥ ODOW M9 DY T DV NTIAYD NDNON DY ¢
NN HY NTAYN 1IN MNAY TAX NNY YT DNNNPNN TPINNY RN NN ONNNI
ST2IVN NI NINNND

- %501 2299 999 N%ONN NN NTIYANN NMNYN OY IVWPN 2995 02N DIPIOYN MTIY .N
DYPYOYNN DY 2V WP NN 100 .ONNM DIPIOYNN DN NNONN DY) NNISND DD DMV
NNYNNY NAIVN NN

PWHON AN . IMNYN DYV PITIN DY NPONN DX IN TIND DX DMINNNIN 80%-Y NNND)
NI TAITHN DY ITPIN IPOYY DD DN LINY NMAY MPTN WIND TN INDNN PITHNY
,)2-105 . NTIAYN NINDNI MINYNNY NPYA 1IN )DOYW NN DY DTNN DY NPYWIN NPYIL DIVD
,INT DY .MNYN YW DD DN DY DND WV IYPNN DININ DNV INT DIPYOYNN NINNND HYN

D90 DN DY WP DNY PRY NPT VWOV

(95%) D NN D3 VYNNI .OXNNN DN NINN) NPIDYN NMION NNOXNY DMNVYPN DD DMV
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Abstract

1. Background

In 2001, the Division of Services for Mentally Retarded Persons of the Ministry of Social Affairs,
together with the Shalem Foundation, asked the JDC-Brookdale Institute to evaluate the supported
employment program for people with mental retardation that had been implemented by Jerusalem
ELWYN for the past ten years. Isracl ELWYN was founded in 1984 with the aim of providing the
tools and support to increase the independent functioning in the community of people with
disabilities.

The ELWYN program is one of the few programs in Israel that serves people with mental
retardation in supported employment on a considerable scale. Employment programs for people
with retardation often shut down after a short period of time; this program is unique in having
succeeded in implementing the program for over ten years. The assumption behind the commission
of this study was that, over the years, Jerusalem ELW YN had acquired abundant knowledge about
implementing a supported employment program. Dissemination of this knowledge to service
implementers could promote the development of similar programs elsewhere in Israel.

What Is Supported Employment?

Supported employment enables a person with disabilities to work in a regular job, and persevere in
it. Supported employment makes this possible by providing the training and support appropriate for
each participant. It also provides supervision for as long as the participant is working, although the
frequency of supervision changes to accommodate the participant's changing needs over time.

The Goal of the Evaluation

To learn how a supported employment program is implemented in Jerusalem, how participants are
chosen and supervised, how jobs are found, and how instructors are recruited; to estimate the cost of
the program; and to examine how the program affects participants' work and life skills and
satisfaction.

The Study Design

A comparison was conducted of people employed in Jerusalem ELWYN's supported employment
program, and people of similar age, retardation level, and with similar behavior problems, who
participated in two sheltered employment programs. Data were collected from several sources, to
both examine their reliability and to reflect differing points of view.

2. Description of the Supported Employment Program

Jerusalem ELWYN has developed a unique model, which includes training the participants in the
community before they begin working; a candidate assessment process including defined criteria for
admission; and a strategy of recruiting employers to hire people with mental retardation.
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At the time of the study, 125 people were participating in the supported employment program, 108
of whom had mental retardation, and the remainder of whom had physical or mental disabilities.
Twenty-three of the 108 participants with mental retardation were undergoing training, and 85 of
them were actually working; the study was based on those who were working. Most — about 70 — of
the participants, were employed according to the model of individual supported employment, and
the remainder were employed in group supported employment.

Job Characteristics, and Finding Places of Employment
+ Most of the places of employment in which people with mental retardation were employed
are relatively small, in the private sector, and employ between one and two people with
mental retardation.
+ ELWYN staff reported that it was difficult to convince employers to hire people with mental
retardation — despite having devised a strategy that includes an explanation of why this
would be "worthwhile" for the business. Eighty-one percent of the employers who
participate in the program reported that they were ultimately convinced to hire people with
mental retardation because they wished to help these people become integrated into society
and earn a living, rather than being "left out". In addition, 72% of the employers reported
having previous contact with people with mental retardation or another disability, before
hiring them.

The Background Characteristics of ELWYN Instructors

About one-quarter of the instructors in the supported employment program had been working as
instructors for up to one year, 40% had been working for between two and four years, and the
remainder had been working for between five and seven years. All of them had 12 years of
education. Half of them had a matriculation certificate, and one-quarter of them had a bachelor's
degree. Most of them had previous experience working with people with disabilities.

Characteristics of the People with Mental Retardation

Two-thirds of the participants in the supported employment are men. Half of all of the participants
are up to their mid-30s. Half of them have mild retardation, 40% of them have moderate retardation,
and only 9% of them have severe retardation. Thirty percent of them have a physical or sensory
disability, in addition to mental retardation. About 40% of them have behavior problems. More than
half of them live outside of their parents' home, most of them in sheltered housing.

Criteria for Admission to the Program

During the program's implementation, several criteria for admission were formulated. It was
decided that, to be admitted to the program, a mentally retarded person would have to have a work
output that ranged between 30% and 60% of that of a regular worker; not have behavior problems,
such as violence or kleptomania; be able to independently use public transportation; and not have a
physical disability that impedes his mobility. In addition, it was decided that both the mentally
retarded person and his family would be motivated to make a change.
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The Admission Process

Prior to admission, a candidate is interviewed by a committee comprising the director of
rehabilitation at ELWYN, the employment coordinator for the program, the person who made the
referral to the program (from the school or social welfare department), and a relative or legal
guardian.

Training
Those who are admitted to the program, receive training in job and life skills.
Training in work skills is practical, and takes place both before the participant begins working, and
on the job after he has begun working.
+ During the study, pre-employment training was being conducted at several hospitals. Pre-
employment training usually lasts between three months and one year.
+ On-the-job training takes place, as noted, at the regular place of employment, and can
continue for up to six months. Training has several stages: constant supervision for between
two weeks and three months; supervision once or twice a week for an additional two
months; and monitoring of the participant and the place of employment, through
"Inspection" visits to the work place, and visits to the work place whenever a problem arises.
In other words, supervision continues indefinitely, although its frequency changes as
needed. In addition, the program makes use of either the employer or a co-worker to guide
and help the participant on a daily basis.

Training in life skills is concurrent with professional training, and involves the teaching or
reinforcement of skills such as the use of public transportation, normative social behavior, how to
meet deadlines, methods of problem-solving at times of stress, and the meaning of money and how
to use it.

Adapting the Type of Work
Half of the employers made at least one change to adapt a job to the ability of an employee with
mental retardation.

Preparing Regular Employees for the Employment of People with Mental Retardation
Half of the employers and instructors reported that regular employees were prepared in some way
for the employment of people with mental retardation.

3. The Effect of the Supported Employment Program on Participants
+ The program proves that people with mental retardation are capable of finding real jobs in
the community.
+ Moreover, a significant number of people (85 people) with mental retardation participate in
this supported employment program.
+ One objection raised against employing people with retardation is that they fail to stay in
their jobs for any length of time. In ELWYN, participants remain in the program for 3 years
or more although they may change jobs.
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+ Participants work in a variety of jobs, most of them simple. The majority of employers
reported that they would not be able to find a different job for an employee with mental
retardation, if the job in which he was initially placed proved unsuitable.

+ Eighty percent of the employees with mental retardation work between six and eight hours a
day — that is, regular work hours. People in sheltered employment programs in contrast,

remain in that framework eight hours each day, although some of their time is devoted to

meals and educational-social activity.

+ The average monthly wage of employees in the supported employment program is NIS 785,
and ranges between NIS 192 and NIS 1,500. This is high, compared to the salary paid to
participants in sheltered employment with the same level of retardation, which averages NIS
100 per month. Nevertheless, it is still much lower than minimum wage.

+ According to 42% of the employers, the salaries of participants in the supported
employment program may increase in the future.

+ Forty-five percent of the parents of people in the supported employment program, and 33%
of the parents of people in sheltered employment programs, felt that their children should

earn a higher salary. Given the higher salaries of those in the supported employment

program, this is notable.

Acquiring Employment Skills
+ According to instructors, three-quarters of the employees in both frameworks are completely
independent on the job.
+ One-third of the employers felt that employees with mental retardation could do a more
responsible job in the future. The remaining employers felt that these employees were
making the most of their potential in their current job.

Work Habits
+ According to the instructors, only about one-tenth of the participants in the supported
employment program had problems with their appearance or with not persevering in their
job, compared to one-third of participants in sheltered employment programs who were
similar to them.
+ About half of the parents of children in the supported employment program, versus one-third
of the parents of children in the sheltered employment programs, felt that their children
always found it easy to get ready for work, and always tried to be well-groomed.

Acquiring Daily Skills
+ Almost all (93%) of the parents of children in the supported employment program,
compared to one-quarter (26%) of the parents of children in the sheltered employment
programs, reported that their children used public transportation.
+ Between two-thirds and three-quarters of the parents of children in the supported
employment program, compared to between one-third and half of the parents of children in
the sheltered employment programs, reported that these employment programs had helped
their children improve their spatial orientation, and their ability to make choices and
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decisions. However, the parents differed notably in their perception of the influence
employment had on their children's ability to understand the meaning of money and to
manage money: About 40% of the parents of children in the supported employed program
felt that the program had helped their children in this regard. In contrast, not one of the
parents of children in the sheltered employment programs felt this.

Self-image, Motivation, and Satisfaction
+ A large proportion (between 80% and 95%) of the parents of children in both types of
program felt that the programs make a positive contribution to their children's self-image,
motivation to go to work, and satisfaction. However, while between one-tenth and one-
quarter of the parents of children in the supported employment program felt that the
program's contribution was immense, not one of the parents of children in the sheltered
employment programs felt this.
+ Between half and nearly all of the participants in both types of program were satisfied with
aspects of their work, although a larger proportion (about 80%) of those in the supported
employment program had "the desire to continue working in the same job" and "with the
same co-workers" than those in the sheltered employment programs (about 70%).

Social Integration
+ According to the instructors, employers, and the employees themselves, employees with
mental retardation formed social contacts at work with regular employees; this was reflected
in conversations during the work day, and informal meetings during breaks.
+ About 60% of the employees in both employment frameworks reported meeting friends after
work; and no difference was found by type of framework. In addition, about half of the
parents of children in both frameworks reported that their children participate in enrichment
activities or belong to a club.
+ However, about half of the participants in the supported employment program reported that
while at work, they eat meals alone. About 40% of the employees reported that they do not
meet friends after work., and about half of the parents reported that their children do not
participate in enrichment activities or belong to a club. These findings indicate that some
participants in the supported employment program experience loneliness. However, no
direct questions about this were posed to the employees interviewed in this study.

Employers' Attitudes toward the Employment of People with Mental Retardation
+ Three-quarters of the employers had a positive attitude toward the employment of people
with mental retardation, and these attitudes remained positive even after they had actually
hired such people. Moreover, the attitudes of about one-quarter of the employers became
more positive after they had employed such workers.
+ Between three-quarters and nearly all (96%) of the employers were very satisfied or
satisfied with the functioning at work of people with mental retardation. They were
primarily pleased with the attitude of these employees toward work, and their relationships
with the regular employees and the employer.
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+ About 40% of the employers estimated that the output of an employee with mental
retardation was similar to that of a regular employee. The remainder of the employers felt
that the output of employees with mental retardation was smaller than that of regular
employees.

+ Eighty-five percent of the employers felt that the advantages of employing people with
mental retardation were the sense of gratification that employing them produced, the
improvement employing them made in the image of the place of employment, and the
contribution it made to increasing the dedication of regular employees. In addition, about
half of the employers felt that it was easy to employ people with mental retardation, because
they were obedient, had good output, and were supervised by ELWYN.

+ Nevertheless, 60% of the employers reported encountering difficulties employing people
with mental retardation, who needed constant supervision. Forty percent of the employers
also noted a need to cope with discipline problems and non-normative behavior.

+ None of the employers reported wishing to reduce the number of people with mental
retardation that he employed. In fact, one-quarter of the employers reported wanting to
increase the number of employees with mental retardation.

The Attitude of Parents toward the Supportive Employment Program

Parents of children in both types of employment program supported their children's continued
participation in their current program. However, 41% of the parents of children in the supported
employment program worried that their children might be fired, encounter health hazards, or that
their place of employment would close. Parents of children in the sheltered employment programs
had no such worries.

4. The Cost of Implementing the Program

The annual average cost per employee in the supported employment program is NIS 13,744,
compared to NIS 19,640 in the first sheltered employment program, and NIS 21,408 in the second
sheltered employment program. Accordingly, the average monthly cost of an employee in the
supported employment program is NIS 1,145, compared to NIS 1,636 and NIS 1,784, respectively,
in the two sheltered employment programs (based on 2001 balance sheet data).

As noted, most of those in the supported employment program were placed in jobs individually, and
not in a group. The ratio between instructors and employees in the supported employment program
is, on average, one to 12 — as it is in the sheltered employment programs. After the initial period of
supervision, the intensity of the supervisor's guidance decreases, and daily supervision and guidance
are provided, in part, by the employer and/or another employee (this is known as "natural support").
This enables one supervisor to cover a relatively large number of participants, unlike instructors in
group supported employment, who usually cover between four and eight participants. These
findings led us to expect the cost of individual supported employment to be similar to that of
sheltered employment.
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However, as was noted above, the average cost per participant of supported employment is lower
than that of sheltered employment. There are several reasons for this:

+ As we evaluated the supported employment program after it had been in existence for ten
years, the cost of its ongoing implementation does not reflect the resources needed to

establish and develop such a program.

+ During its first five years of implementation, and to support its establishment and
institutionalization, the supported employment program received financial assistance from
JDC-Israel. In other words, initial implementation incurred high expenditures. These

lessened, once an employment infrastructure had been established.

+ The supported employment program, unlike the sheltered employment programs, does not
have expenditures for meals, transportation, or the staff who provide these.

+ In addition, Jerusalem ELW YN's supported employment program is one link in a chain of
employment services (which also includes a day care center, sheltered employment, and a
factory). Some 300 people with disabilities participate in the employment continuum.
Expenditures such as ceilings, the director's salary, and administrative staff are therefore
distributed among a larger number of participants than they are in sheltered employment
programs, which usually have fewer than 100 participants. This reduces the average cost per
participant in the supported employment program.

As a consequence of all of the above, at present, the current expenditures of the supported
employment program are lower than those of the sheltered employment programs.

Issues for Discussion
+ What are the unique characteristics of Jerusalem ELW YN's supported employment program,
which have facilitated its implementation in its current form, over time? Can these be
implemented in additional cities, so as to promulgate such programs?
+ It has been recommended by the Division of Services for Mentally Retarded Persons of the
Ministry of Social Affairs that the social work regulations be altered to include the funding
of supported employment for people with mental retardation, as part of the entire
employment continuum. This recommendation is pending the approval of the Ministry of
Finance.
+ How should we define the formal status at work of participants in the supported employment
program, given their sometimes more limited output, their desire to keep the disability
benefit, and their desire for fair reimbursement?

The findings of this report are based on years of experience implementing a supported employment
program. They highlight difficulties that arise during implementation, as well as successful methods
of implementation — from selecting participants, through training and placing them in jobs, to
supervising them as they work. In this way, the findings are contributing to the establishment of an
additional supported employment program.

The findings indicate that in order to develop supported employment, the Social Work Regulations
need to be amended to include a special reference to supported employment. The Ministry of
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Labor has formulated a model of a continuum of employment services, which is currently under
discussion in the Ministry of Finance. The findings of this study are compatible with this proposal.

The study findings were also presented to the Research Committee of the Shalem Foundation,
which is composed of representatives of the Ministry of Social Affairs, the Foundation, and
academia.

Further, they were presented at the Third National Conference on Caring for People with Mental
Retardation, which was held in Jerusalem in June 2003 and attended by people interested in
developing supported employment programs elsewhere in Israel.

This study was commissioned by the Division of Services for Mentally Retarded Persons of the
Ministry of Social Affairs and the Shalem Foundation, and funded with the assistance of the Shalem
Foundation.
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